OHIO DENTAL ASSOCIATION

Informing - Representing - Serving

ODA Today

A publication of the Ohio Dental Association focusing on dentistry in Ohio

April 2013

Volume 88 Issue 4

QuickBites

Save the date!
2013 Annual Session
September 19-22, 2013

The 2013 ODA Annual Session will take
place from Sept. 19-22 in downtown Columbus.
At the ODA Annual Session, dentists have
the opportunity to attend various CE courses,
visit the Exhibit Hall, and participate in special
activities. And registration is available this
month! Watch your mailbox for the full program
of events and a paper registration form, or visit
www.oda.org/events for more information and

Dentists, students, spouses inform Ohio legislators
at the 2013 ODA Day at the Statehouse

Jackie Best
Managing Editor

More than 140 dentists, spouses and
dental students participated in the 2013 Ohio
Dental Association Day at the Statehouse on
March 20 in Columbus.

Attendees met with the offices of more
than 80 Ohio legislators to discuss issues
affecting dentistry.

“This event is one of the most important
and fun events we attend as members of our

to register.

Volunteerism and Dentistry
From the Corner Office, page 2

Oral Health Access Supervision
Program gives dentists option in
treating underserved

Legal Briefs, page 3

Five secrets to improve your online
reputation, page 4

ODA Foundation gives record high
amount in grants, scholarships, page 6

Credentialing and re-credentialing
with third-party payers

Dental Insurance Corner, page 8

Case students learn about

dental practice options at Street of
Dreams event, page 9

Opinion and Editorial, page 12

Classifieds, pages 14 & 15

Ohio Dental Association

1370 Dublin Road, Columbus, OH 43215-1098

www.oda.org

profession,” said Dr. Kim Gardner, president
of the ODA. “Our members take time from
their busy schedules to come to Columbus
and advocate for their profession. If you have
not attended an ODA Day at the Statehouse,
| encourage you to reserve a spot on your
2014 calendar to attend next year.”

This year's Day at the Statehouse saw a
record number of students turn out to the
event with about 45 students attending from
the Ohio State University College of Dentistry
and the Case Western Reserve University
School of Dental Medicine.

“l was impressed by the significant in-
crease in the number of dental students
becoming involved in advocacy, because
the future of the field is in their hands very
soon,” said Dr. DeWitt May, an Ohio Dental
Political Action Committee Board member.

Nathan Prueter, a dental student at OSU,
worked closely with the ODA to organize
the OSU student involvement with Day at
the Statehouse.

“As a dental student I'm very excited to join
the profession of dentistry,” Prueter said. “I
hope that educating our legislators will not

Dr. Michael Schaeffer, ODPAC chair (right), and Dr. Matthew Parker (center meet with Rep. John

Becker (left) during Day at the Statehouse in Columbus on March 20. More than 140 dentists,
spouses and dental students attended the event to educate legislators about issues important

to dentistry.

“This event is one of the most important and fun events we attend
as members of our profession. ... If you have not attended an ODA
Day at the Statehouse, I encourage you to reserve a spot on your 2014
calendar to attend next year.”

— Dr. Kim Gardner
President of the ODA

only advance the profession of dentistry, but
most importantly continue to allow dentists
to take exceptional care of their patients.”
Gardner said one of his favorite parts of
Day at the Statehouse is the participation of

so many dental students.
“My appreciation goes out to the deans
and faculty of the dental schools who made

See STATEHOUSE, page 4

2013 ODA Annual Session registration opens this month

ODA Staff

The 147th Ohio Dental Association Annual
Session is set for Sept. 19 -22, 2013, in Co-
lumbus, and you and your team can register
for this spectacular event starting this month
online at www.oda.org/events.

As “The Source” for continuing education
and much more, the 2013 Annual Session
will not disappoint. This year, attendees will
have the opportunity to take continuing edu-
cation from such leaders in the profession
as Drs. Jeff Brucia, David Hornbrook, Randy
Huffines, Paresh Shah, David Rothman, Jon
Svirsky and Sebastian Ciancio. Also speaking
will be Linda Blackiston, RDH; Mary Govoni,
RDH, CDA; Amy Morgan of the Pride Insti-
tute; Mr. David Weber; and the Ritz Carlton
Leadership Center. In addition to great lec-
tures, the ODA Annual Session will feature
hard-to-find hands-on workshops for dentists
and team members.

Registering for Annual session gives at-
tendees the chance to visit the ODA Exhibit
Hall and attend Table Clinics to earn free
CE, plus the chance to attend special events
including the Thursday evening Welcome

Inside

See page 10 for a pathology column
written by Dr. John Svirsky. Svirsky will
be presenting three CE courses at the
2013 ODA Annual Session.

Reception; the Friday night BASH!, and all
Exhibit Hall events, plus a chance to win the
Exhibit Hall door prizes for dentists, hygien-
ists and staff. Registration also includes the
opportunity to attend selected continuing
dental education seminars that are offered
for no additional cost to member dentists
and staff. (Please register for any free CE
course you plan to attend, so you will be
sure to receive a ticket). Registration and a
name badge are required to participate in all
Annual Session activities.

Register online at www.oda.org/events, or
watch your mailbox for the full Annual Session
program that will include a paper registration
form. Forms can be mailed with payment, or

See ANNUAL SESSION, page 11
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The Source

The 2013 ODA Annual Session will provide
attendees with a wide variety of CE courses. For
more information about the courses, events and
registration, visit www.oda.org/events.




2 | ODA Today | April 2013

From the Corner Office

The
Director’s

Chair

David J. Owsiany, JD
ODA Executive Director

Volunteerism
and Dentistry

April 21-27, 2013, is National Volunteer
Week. According to Points of Light — an
organization made up of a network of
service groups — National Volunteer
Week is a time to celebrate people do-
ing extraordinary things through service.
Established in 1974, National Volunteer
Week focuses national attention on the
impact and power of volunteerism and
service as an integral aspect of our civic
leadership.

Volunteerism can take many forms.
Some people volunteer at their church
or other faith-based organizations. Some
volunteer in service organizations provid-
ing food and shelter to the homeless or
support for battered women. Some vol-
unteer with their local humane society or
scouting organizations, and others help
with Special Olympics or other organiza-
tions that assist the disabled. Some folks
choose to focus their volunteer efforts
on supporting military veterans and their
families. Other dentists choose to use
their expertise in business to support their
local chamber of commerce or economic
development commission. | personally
know dentists who do all of these wonder-
ful acts of volunteerism and more. All of

them support these causes with their
time, talent and treasure.

Some dentists use their clinical skills
to benefit those in need of dental care
— sometimes in far-away third-world
countries and sometimes in their own
communities here in Ohio. Many den-
tists provide volunteer care through
programs like Give Kids a Smile,
through which Ohio Dental Associa-
tion-member dentists provide more
than $1 million worth of donated care
annually to underserved children, or
the Dental OPTIONS program, through
which Ohio dentists provide more than
$2 million annually in donated services
to low-income Ohioans who don't have
dental insurance.

In fact, according to the recent
ODA Membership Survey, the typical
ODA-member dentist donates over
$12,000 in free care to low-income or
underserved Ohioans every year. This
includes the volunteer care provided
through programs like Give Kids a
Smile and the Dental OPTIONS pro-
gram, and in volunteer clinics across
the state. It also includes the care
dentists provide every day in their of-
fices to patients who are down on their
luck or have lost their jobs or insurance
coverage.

Dentists also volunteer their time
and talents to their profession by
participating in organized dentistry,
including with their local component
dental societies, the ODA and the
American Dental Association. The
ODA is blessed with literally hundreds
of dentists each year who volunteer to
participate in ODA activities in order to
protect and improve their profession
and their professional association.
Whether it is serving as a delegate or

VOLUNTEER, page 3

Letter to the Editor

In Memoriam: Bunny Green, CDA, RDH,

EFDA, Ed.D.

Submitted by Angela L. Frase
ODEFA President

On Feb. 7, 2013, the course of the Ohio
Dental Expanded Functions Association
changed forever. With the passing of
Bunny Green, Ohio EFDAs lost an im-
portant “Captain” and leader. On this sad
day in EFDA history, those who knew her
vowed to keep her legend alive.

If ever an organization needed some-
one to steer them through unchartered
territory to the promise land, it was ODE-
FA. Bunny Green took to the helm when
the ship took its maiden voyage in 1978
as the EFDA concept was christened in
Ohio. Throughout the 35 year conquest,
Bunny remained at the wheel until her
last days. She is instrumental in navigating
Ohio EFDAs through many storms to the
sunny skies we enjoy today as we share
our passion with everyone we touch.

To this day, we have Bunny to thank
for many of the delegable duties EFDAs
perform. Bunny was instrumental in ob-
taining Registration for EFDA's in 2007,
(she was among the first group of EFDAs
to become Registered by the Ohio State
Dental Board on May 17, 2007, and
continued her legislative work in efforts
to achieve Licensure for EFDA's in Ohio.
This goal was important to her to ensure
that EFDAs would be required to take con-
tinuing education classes in order to keep
their license current. Continuing education
was foremost on her list of important quali-
ties an EFDA must possess.

Bunny walked the walk, as only the best
leaders do. She inspired the lives of all
who knew her by setting an example of
golden standard, by anyone’s measure.
Throughout her career, Bunny’'s passion

for the profession began
as she became a certified
dental assistant, which
quickly led her on the
path to a fulfilling dental
hygiene and EFDA ca-
reer. Not long after that,
Bunny's thirst for knowl-
edge earned her a Doctorate in education
from The Ohio State University. She wore
the name “Doctor Bunny” proudly!

As an advocate for the utilization of EF-
DAs, Bunny was very active on the ODEFA
Executive Board and served on numerous
committees. She was a three-time winner
of the coveted Tommasone award given
in recognition for her outstanding contri-
butions and continuous commitment to
the organization and advancement of all
EFDA’s in Ohio. Through her advocacy for
access to care, Bunny was a published
author, and continued to work on local
and state levels to improve these issues,
even after she becameill.

Bunny’s heart-warming smile and infec-
tious laugh will forever be a beacon of
inspiration for those fortunate enough to
have met her. Her memory will be honored
through an ODEFA-sponsored Educational
Scholarship Program, which awards one
EFDA student each year. Bunny's legacy
will live on through the many dental pro-
fessionals in Ohio who bear the name
Expanded Functions Dental Auxiliary. We
could not have asked for a better “Cap-
tain” to lead us toward our goals.

“The great thing in this world is not
so much where we stand, but in what
direction we are moving-we must sail
sometimes with the wind and sometimes
against it-but we must sail, and not drift,
nor lie at anchor”.

— Oliver W. Holmes
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Legal
Briefs

Keith Kerns, Esq. ODA Director of

Legal & Legislative Services

In 2010, the Ohio General Assembly,
with the backing of the Ohio Dental As-
sociation and Ohio Dental Hygienists’ As-
sociation, created the Oral Health Access
Supervision Program (OHASP). OHASP al-
lows dentists to utilize dental hygienists in
designated underserved locations outside
of the traditional office setting under a
relaxed level of supervision. Dentists and
hygienists can utilize OHASP to increase
access to a dental home for those popu-
lations who may otherwise have difficulty
securing oral health care.

OHASP may be utilized in only certain
traditionally underserved locations like
nursing homes, schools in dental health
resource shortage areas, Head Start pro-
grams and WIC clinics, Federally Qualified
Health Centers, VA clinics, local health
departments and state correctional insti-
tutions among others. In these designated
settings, participation in OHASP allows a
hygienist to provide basic dental hygiene
services to new patients without a dentist
present in the facility.

Both dentists and dental hygienists
must meet certain qualifications in order
to utilize the new supervision level. Den-
tists must be licensed to practice in Ohio
and apply for an OHASP permit with the
Ohio State Dental board. A permit costs
$20 and is renewable every two years.
Hygienists must also be actively licensed
and receive a permit from the board.

WICKENS » HERZER » PANZA » COOK » BATISTA

A FULL SERVICE LAW FIRM

William P.

Oral Health Access Supervision Program gives
dentists options in treating underserved

However, in order to obtain the permit, hy-
gienists must provide proof that they have
met certain educational and experience
requirements. Specifically, hygienists must
have two years and 3,000 hours of clini-
cal practice experience, have completed
a medical emergency course within the
previous two years and have completed
an eight hour course on the OHASP.
With this training and the authorization
of a dentist holding an OHASP permit, a
hygienist may visit the locations outlined
previously and treat patients prior to
those patients being seen by a dentist.
However, the authorizing dentist must
remain actively involved in patient care
and assumes full responsibility for all care
delivered. A dentist may not supervise
more than three hygienists working under
the provisions of OHASP at any one time
and the supervised hygienists must have
an employment or contractual relation-
ship with the authorizing dentist.
Dentists are required to review the
health history of each patient prior to the
provision of dental hygiene services to
make certain that those services can be
safely received by the patient. Facilities
and patients receiving care under the
OHASP must also be informed that a

dentist will not be present at the facility at

the time that the hygiene services are pro-
vided and that a hygienist is not permitted
to diagnose a patient’s oral health status.

Patients treated by a hygienist under

the OHASP must have a subsequent

appointment set with the dentist for the
purposes of a diagnosis, treatment plan
and the completion of additional dental
procedures such as extractions, dental
restorations, dentures and other neces-

Prescott, EM.B.A., ].D.

440.695.8067 TEL
440.695.9098 FAX

WPrescott@WickensLaw.com

35765 CHESTER ROAD
AVON, OHIO 44011-1262

*Agreement Preparation and Review
*Appraisals and Expert Testimony
*Practice Sales and Acquisitions
*Group Practice Representation
*Practice Succession and Entry Planning

*Group and Solo Group Formation

* Entity Selection

*Dispute Resolution

*Business and Tax Planning

*Associate Buy-Ins and Owner Buy-Outs

Practice Transaction Attorney
Former Dental Equipment and Supply Representative
Author
Joining And Leaving The Dental Practice,
Second Edition, December 2012©
Available at No Charge
See www.PrescottDentalLaw.com

sary steps to achieve a patient’'s good
oral health. A patient may not receive
additional services from a hygienist until
a dentist has completed an exam, set a
treatment plan and prescribed the need
for those services moving forward.

Only limited services may be provided
under OHASP. These services mirror the
permissible duties that hygienists may en-
gage in under “general supervision” when
the dentist is not present in the dental
office. The administration of local anes-
thetic; administration of nitrous oxide;
definitive root planning; definitive subgin-
gival curettage; pulp testing; application of
cavity varnish; the impression, fabrication,
cementation and removal of provisional
restorations; and other procedures des-
ignated by the state dental board cannot
be performed under OHASP.

VOLUNTEER, from page 2

on a council, committee or task force,
these members take time away from
their practices, jobs and families in
order to serve their profession.

And the ODA's officers give even
more of their time by serving as the
leaders of the statewide professional
association of dentists in Ohio. The
ODA's officers spend countless hours
every month leading the ODA, imple-
menting the policies of the House of
Delegates, directing the ODA's advoca-
cy efforts, overseeing the association
and its programs, staff and events and
doing whatever else is necessary to
ensure the dental profession continues
to thrive in Ohio.

Legal Briefs is intended to offer information
and general guidance but should not be
construed as legal advice and cannot be
substituted for the advice of the dentist's

own legal counsel. Dentists should always
seek the advice of their own attorneys
regarding specific circumstances.

The state dental board is charged with
oversight of the program and monitoring
the progress of dentist and dental hygien-
ist participants. The board began issuing
permits at the end of 2011. To date, 26
dentists and 54 dental hygienists have
received OHASP permits from the board.
To learn more about the OHASP program,
please contact the ODA department of
government affairs at (800) 282-1526 or
visit www.oda.org.

Every month, | participate with the
ODA president (the 2013 ODA presi-
dent is Dr. Kim Gardner of Chardon)
in giving “ODA Update” presentations
across the state to various groups and
meetings of dentists, including at local
dental society meetings. And, at every
such meeting, | hear member dentists
tell the ODA's president how much they
appreciate the time he or she spends
out of his or her dental office to work for
the benefit of the ODA and the dental
profession in Ohio.

So, during National Volunteer Week, |
wish to thank all that you, the members
of the Ohio Dental Association, do for
your profession, your local communi-
ties, your patients and the underserved.
Dentistry is truly a caring profession.

Spore
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In Other News

ODA Staff

More than 40 dental students from The Ohio State University attended Day at the Statehouse on March 20 in Columbus. The students
were paired with dentists who mentored them while attending meetings with Ohio legislators.

STATEHOUSE, from page 1

it possible for the students to attend,”
Gardner said. “Dental students are the fu-
ture of our profession. Seeing so many of
them attend this event and others shows
their dedication to the profession in which
they want to practice. They bring a fresh
perspective to the conversation, and the
legislators listen to their message.”

Dr. Michael Schaeffer, chairman of the
ODPAC Board of Directors, said having
s$0 many students attend this year's event
made it even better than in past years.

“It was great for them to get their feet
wet and understand how important advo-
cacy is to protecting dentistry,” Schaeffer
said.

Schaeffer said attendance was also bol-
stered by the fact that several ODA coun-
cils and committees held their meetings
in conjunction with Day at the Statehouse.

“We inundated the capitol with dentists.
That was very good,” Schaeffer said.

This year, participants focused on
three issues while speaking with their
legislators.

First, they discussed the state budget
proposal, which currently includes funding
for adult dental Medicaid for recipients
who are currently receiving Medicaid.

Attendees also spoke out against a
proposal being circulated to create a
midlevel dental provider in Ohio. The
proposed provider would only receive
two years of training post high school.
So far, no legislation has been introduced
to create such a provider thanks to the
efforts of Ohio dentists in educating their
legislators.

Third, participants spoke in favor of
legislation that would prohibit insurance
companies from setting fees for services

FRANK R.

Law & Finance Bldg.
85 E Gay Street, Suite #910
Columbus, OH 43215

291 S. Collier Boulevard, #105

Marco Island, FL 34145

800.224.3529 (p)
888.469.0151 (f)
recker@ddslaw.com (e)

ODA Staff

Dr. Tom Paumier (right) mentors two dental students from The Ohio State University during
a meeting with the office of Rep. Bill Patmon during the ODA Day at the Statehouse

on March 20.

they do not cover.

“Our members believe advocacy is the
number one reason that they pay their
dues to belong to organized dentistry,”
Gardner said. “I am here because they
want me and others who attend to do
what we can to preserve the profession
of dentistry as they believe it should be.”

Gardner added that the legislators
appreciate hearing about issues directly
from their constituents.

Attendees were provided detailed infor-
mation about all three issues during two
legislative briefing sessions. They also had
the opportunity to learn about the issues
by participating in an optional conference
call prior to the event.

“ODA Executive Director David Owsia-
ny, ODA Director of Legal and Legislative
Services Keith Kerns and the rest of the
ODA staff do their best to prepare each

practice include:

and DMSOs.

attendee with a unified and cogent
message to deliver to our legislators,”
Gardner said. “It is exciting to know
that you are making a difference and
doing your best to take that message
to those who make the laws of this
state.”

New this year, the event was opened
up to a full day. Schaeffer said this
made the event even better than in
the past because dentists had the op-
tion to schedule their appointments in
the morning. This gave dentists more
flexibility to fit into the legislators’
schedules and also allowed dentists
to have more control over their own
schedules.

“lI have been involved in this pro-
gram for over 20 years and wish every
member dentist understood the true
importance of this effort,” May said.

RECKER, DDS, JD

Frank R. Recker has practiced general dentistry for 13
years and served as a member of the Ohio State Dental
Board before entering the legal profession. Areas of

* Administrative Law before State Dental Boards
¢ Dental Malpractice Defense
¢ Practice-related Business Transactions

Dr. Recker also represents multiple national dental
organizations and individual dentists in various matters,
including First amendment litigation (i.e. advertising),
judicial appeals of state board proceedings, civil rights
actions against state agencies, and disputes with PPOs

A sampling of various cases can be obtained online.
Questions regarding representation can also be
addressed to Dr. Recker via e-mail at recker@ddslaw.com.

Five secrets to
improve your
online reputation

Lance McCollough
ProSites

We have all said it. We constantly think
it. Then it happens. So, what do you do
when the “it will never happen to me”
turns into “what do | do now?” Eventually,
reputation management becomes an is-
sue for every business owner, so here are
five insider secrets that will help you avert
your reputation crisis.

1. Google Alerts — Signing up for
Google Alerts allows you to receive
notifications every time your predefined
keywords are mentioned on the Web.
Simply go to www.google.com/alerts
and input queries you wish to be notified
of (e.g. your practice name, your name,
etc.), how often you want to be notified
and provide the email address that you
want your alerts sent to.

2. Encourage feedback — Feedback
builds credibility, regardless of whether
it's positive or negative. Positive reviews
online can help boost search engine rank-
ings, provide new patients with a sense
of trust and can help quiet the negativity
of one unsettling review.

An exorbitant amount of negative
feedback is bad. Very bad. However, the
occasional bad review is not the be-all
end-all of your reputation. Though unde-
sirable, responding to a negative review in
a courteous, professional manner shows
patients that you care and want to solve
the issue at hand.

An absence of online reviews is also a
red flag. Without a solid understanding of
other patient experiences, prospects feel
like a practice without reviews is more of a
gamble, thus are less likely to select said
practice as their provider.

Don't forget about moderating your
blog comments too! Your practice blog
is a great way to educate patients and
prospects about your services; however,
if former patients are leaving negative
comments about their experiences, you
may inadvertently be losing new patients.
Luckily, all blog engines allow administra-
tors to moderate comments. Changing
your settings and requiring comments
to be approved before they're published
could prevent you from unknowingly
perpetuating negative feedback.

3. Realize it only takes one fatal flaw
— Major corporations have had their fair
share of meltdowns and know it only takes
one negative customer experience to ex-
plode online, causing significant damage
to their reputation.

When large companies experience
negative feedback that goes viral, they
promptly respond to the problem, admit
they did wrong, vow it won't happen
again, and revamp their procedures.
Should you ever suffer the setback of viral
negativity, follow mega-corporations and
proceed to take responsibility, “right” your
“wrong” and generate a plan to prevent
the situation from reoccurring. Just as the
initial negative complaint was publicized
online, publicize your renewed customer
service policy and remember to always
provide patients with superior care.

4. Use available resources — There are
free online resources that can help you
build your personal online reputation.
Brand Yourself is a self-guided reputa-
tion management firm that allows users
to control the spending they put toward
personal reputation management link
building. A free account with the company
enables users to influence the Google
search results for their chosen name, such
as "ABC Dental.” The user can then link

See ONLINE, page 5
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ODASC offers disability income retirement security to ODA members

Submitted by ODASC

If you've already started saving for your
retirement, congratulations. You're on
your way to fulfilling lifelong dreams and
goals. But what would happen to your
retirement plans if you became one of the
millions of Americans to suffer a disabling
iliness or injury? Would you be able to
continue saving for retirement without
your income?

A disability could disrupt your retire-
ment savings in more ways than one:

» Contributions to Social Security
would stop.

» Contributions to your employer
sponsored retirement savings plan
(such as a 401(k)) would also stop, as
would any employer matching contri-
butions.

* If you lose your job, you will no
longer accrue additional pension
benefits.

Fortunately, there is a way to ensure
your ability to save for retirement in the
event of a disability. DI Retirement Security
from Principal Life Insurance Company is
an ideal program if you are serious about
saving for retirement and have maxed out
your personal disability income insurance
benefits.

Upon a qualifying disability, DI Retire-
ment Security would pay monthly benefits
directly to a trust to help you continue

ONLINE, from page 4

profiles, add backlinks, and manipulate
their pages to help rank desired pages
while bumping less favorable pages
down in the search engine results. To
start your free account, head over to
https://brandyourself.com/.

5. Consider a Reputation Manage-
ment Professional — A good reputation
can take years to build; and you don't
want to let negative online reviews
destroy it. To prevent this, you may
want to consider hiring a company
that specializes in reputation manage-
ment. This type of professional service
improves patient satisfaction and your
online reputation by allowing you to
personally respond to unhappy patient
reviews. It also helps to deter negative
publicity from being circulated online
for prospective patients to see.

saving for retirement. This trust then
invests the benefits based on your risk
tolerance. At a set age (varies by program,
but typically age 65 or 67), you would
start receiving income payments from
the trust. These payments would continue
until death or until the funds diminished.

Plus, as a member of the Ohio Dental
Association, you qualify to receive a 10
percent Association Discount on DI Re-
tirement Security premiums from Principal
Life Insurance Company. Not only are you
protecting your dreams for a comfort-
able retirement — you're doing so at a
reduced rate.

DI Retirement Security from Principal
Life offers:

* No validation of your current retire-
ment savings efforts

* A non-cancelable, guaranteed re-
newable policy

* Benefit periods that will coincide
with extended retirement ages (such
as age 65 or 67)

Principal Life is a financially strong car-
rier that has a consistent track record of
exceptional customer service and claims
handling. If the unthinkable does happen,
you'll appreciate the quality of the service
you receive when you need it the most.

For more information: Contact your
Ohio Dental Association insurance rep-
resentative at 800-282-1256 or email

Remember to continually monitor
what Internet users are saying about
your brand. With the ever-increasing
popularity of online review sites, it's no
longer a matter of “if” but “when” you
receive your first negative patient re-
view; and when that time comes, you'll
want to respond with integrity to keep
your online reputation glowing, but
you'll also want to adapt your services
and professional approach to prevent
a situation in the future.

Lance McCollough is the founder
and CEO of ProSites, a leading website
design and Internet marketing compa-
ny specializing in dental-practice mar-
keting. Endorsed by ODASC, ProSites
offers easy and affordable website
solutions to help dentists successfully
market their practice online. For more
information, please call (888) 617-
7247 or visit www.prosites.com/ohio.

di@oda.org.

Disability insurance has exclusions and
limitations. For costs and complete details
of the coverage, contact your financial
representative.

While this communication may be used
to promote or market a transaction or an
idea that is discussed in the publication, it
is intended to provide general information
about the subject matter covered and is
provided with the understanding that The

Principal is not rendering legal, account-
ing, or tax advice. It is not a marketed
opinion and may not be used to avoid
penalties under the Internal Revenue
Code. You should consult with appropri-
ate counsel or other advisors on all mat-
ters pertaining to legal, tax, or accounting
obligations and requirements.

Home Office: Principal Life Insurance
Company, Des Moines, IA 50392. www.
principal.com.

ODA Meeting & Event Calendar

Executive Directors Forum
Executive Committee
11 Council on Membership Services

11 Council on Access to Care and Public Service

12-13

Leadership Institute

12 Ad Interim Committee

12 Strategic Planning Committee

13 ADA Leadership Nomination Committee
13 Subcouncil on New Dentists

OPTIONS Steering Committee
Callahan Commission

17 Council on Dentists Concerned for Dentists
17 Statewide Subcouncil on Peer Review
31 ODA Foundation Board
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Remake Is a had word
atJohns Dental.

Prosthetics and appliances that fit your model the first time!
Over 53% of our technicians have worked in the dental industry over 20 years.

Our Crown & Bridge ™
nd Imrlant supervisor,

~ Jeff Wilkinson, CDT
inspects a restorative case.

Over 100 prosthetics and appliances now shown on our website

N
DENTAL

LABORATORIES

423 S. 13th St.

Terre Haute, IN 47807
800/457-0504
www.johnsdental.com

TMJ SPLINT « SLEEP APNEA™ CEPHTRACING "» ORTHO"* CROWN & BRIDGE o DENTURE & PARTIAL DENTURE

Moving?
New phone number?
New email address?

Contact the Ohio Dental Association
Membership Department if you are
planning to move your home or
practice or if you have changed your
phone number, changed your name
or changed your email address.

Via email: membership@oda.org
By mail: Ohio Dental Association

1370 Dublin Road
Columbus, OH 43215-1098

b

Letting dentists be
dentists since 1968

You became a dentist to care for
patients, it’s what you do best.

Our comprehensive support team gives
you the time to focus on your patients,
your skills, and lead your team.

Talk with our doctors about their
experiences with Midwest Dental and
you’ll see how well we can fit together.

Contact us at 715-926-5050 or
development@midwest-dental.com

MIDWEST DENTAL

midwest-dental.com
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i] Practice Impact

“Making Practice Transitions Painless”

Thinking About
Retirement?

Appraisals are free when listing your
practice with Practice Impact.

« Free Consultation « Free Listing
» 100% Financing Available « Practice Appraisal

« Associate Buy-In - Smooth Practice Transition

1580073555336

Or visit us online at:

wwWw.practiceimpact.com

Dr. C. Douglas Moorehead recently acquired the
Cincinnati practice of Dr. Klaus Guder. Plwould like to
congratulate both doctors on a successful transition!

100% Financing Available Through

PNCBANK

5071 Forest Drive, Suite A, New Albany, Ohio 43054 Serving Ohio and Pennsylvania

Seated: Chgryl Delore
Standing: Tamara Zwick, Terry Thomas, and Chad Hanke

614-761-7701

www.thomaslawgroup.com

5148 Blazer Parkway
Suite A

Dublin, OH 43017 Linked &1 2

Thomas Law Group has over 50 years combined
experience providing legal services and business
advice for dental and medical professionals.

— Practice sale and purchase agreements

— Associate and employment agreements

— Dental board disciplinary action defense

— Malpractice defense

— Corporation and limited liability company
formation and management

— General business matters

— Employer/employee contracts and related matters

— Lease/ real estate contracts and related matters

THOMAS LAW

Experience. Dedication. Results.

Our price
brings you in -
our quality
keeps you
coming back!

Central Onhio Dental Lab

in partnership with: DENSPLY

1252 South High St

61 4 443'91 53 Columbus, OH 43206

This unpelievable work of art for only

$99

Believe it

We are in partnership with Dentsply

to provide the highest quality crowns at
the lowest possible cost. Using only FDA
and ADA approved Dentsply materials,
you know nothing is being sacrificed for
the price. We are so confident you will
love these crowns, we are extending
our guarantee: if you don't like it, it's on
us. Unbelievable? No, believe it.

Send us a case today to personally
experience our quality. 614 443-9153.
Prepare to be impressed.

ODA Foundation
gives record high
amount in grants,
scholarships

ODA Staff

The ODA Foundation achieved a sig-
nificant milestone in 2012 — the highest
amount given for grants and scholarship
in a single year, $94,800 — bringing the
total amount awarded for dentistry in Ohio
since 1995 to more than $642,000.

Hundreds of Ohio dental school stu-
dents have received scholarship assis-
tance through the years — and thousands
of Ohioans have improved oral health
literacy through community dental health
education programs. Countless more
uninsured and low-income Ohioans have
received free dental care and now have
brighter smiles and better oral health
thanks to dental care programs in Ohio
that received grants from the ODA Foun-
dation.

Chairman of the ODA Foundation, Dr.
Jack Spratt Jr. of Lima, said that continued
donor support helps the ODAF make a
difference to so many.

“It is this generosity that continues to
drive our success, and this success is
integral to how the Foundation helps the
profession of dentistry and those it serves
in our state,” he said.

From babies and children to low-
income expectant teens to indigent adults
to the working poor to uninsured U.S.
veterans — hundreds of Ohioans in need
of dental care will receive free dental
treatment through the six programs that
received ODAF grants in 2012.

The ODAF awarded grants to dentist
volunteers with the W.D. Miller Dental
Society who provide emergency surgical
care at Look up Dental Clinic; Nationwide
Children’s Hospital Dept. of Pediatric Den-
tistry as it provides dental screening, care
and oral health education to low-income
pregnant teens; Access Mahoning Valley,
a program of the Corydon Palmer Dental
Society through which volunteer dentists
provide free care to uninsured residents
at evening clinics; The OSU College of
Dentistry as it holds a Saturday of free
restorative and preventive care to 100
underserved children; The Dental OP-
TIONS program; and Stark County Dental
Society’s volunteer program to provide
free dental care and dentures to unin-
sured veterans. Information on these and
other programs funded in recent years
can be found online at http://oda.org/
community-involvement/oda-foundation/.

The 2013 grant application process is
now open and ODA members, community
organizations, health professionals and
others are encouraged to look at the
ODAF grant application and guidelines
and to apply.

In addition, the ODA Foundation awards
scholarships to dental students entering
their second, third or fourth year of dental
school in Ohio in the late summer. In the
past six years alone, a total of $178,000
has been awarded to 66 Ohio dental
school students.

Scholarships are awarded based on
demonstrated academic excellence and
financial need.

“Our scholarship recipients exemplify
the best of the future of dentistry,” Spratt
said. “Not only are they at the top of their
classes, but they have an impressive
history of volunteerism and involvement
in organized dentistry at the state and
national levels.”

A small number of scholarships for
expanded function dental assistants
students is also available for qualified

See ODAF, page 7
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A veteran who served in the U.S. Army and U.S. Air Force smiles brightly wearing his new
dentures, courtesy of the Stark County Dental Society’s veteran’s program, which received

a grant from the ODAF in 2012.
ODAF, from page 6

applicants.

Scholarship and grant applications are
posted online at http://oda.org/commu-
nity-involvement/oda-foundation/odaf-
grants-and-scholarships/ — and must be
received at the ODAF office in Columbus
by end of day July 9, 2013. Awards will
be announced in late August.

One of the primary sources of funding
for the annual grants and scholarships
is the car raffle — which has returned as
a fundraiser at Annual Session this year.
This year’s raffle again offers four great
prizes, including the Early Bird Drawing
for $500 cash to be held Aug. 26 at the
ODA office. All tickets purchased by Aug.
19 are entered into the two drawings. The
prizes for the second drawing, which will
be held Saturday, Sept. 21 during Annual

Session, are:

* First place: choice of a two-year,
10,000 miles a year lease on an Audi
A-4 FrontTrak Sedan or Volkswagen
EOS Komfort Sedan. Don't need a
car? You can choose the $20,000
cash option instead.

» Second place: 1.23 carat Woman's
Diamond Pendant, valued at $3,000.
« Third place: $1,000 cash.

Raffle tickets are $100 each or six for
$500 — and only 700 will be sold. Tickets
are available by calling the ODAF at (800)
282-1526, or you can download an order
form online at http://oda.org/community-
involvement/oda-foundation/ to fax or
mail to the ODA Foundation.

For additional information on ODAF
fundraisers, grants or scholarships, call
Kathy L. Woodard, director of the ODA
Foundation, at (800) 282-1526.

Dreaming about retirement?

What would happen to your retirement dreams if you became
too sick or hurt to work and could no longer...
o  Save for retirement {(due to loss of income)?

«  Contribute to your 401(k) plan and receive your
employer’s match (if available)?

In the event of a qualifying disability, DI Retirement Security
from Principal Life Insurance Company can help you continue
saving for retirement. It's an ideal program if you are serious
about saving for retirement and have maxed out your personal
disability income insurance benefits.

Plus, as a member of the Ohio Dental Association, you can
receive a 10% discount on these premiums.

FOR MORE INFORMATION

Contact your Ohio Dental Association insurance
representative at 800-282-1256 or dentist(@oda.org .

Policy Form HH750 | #531012008

Disability insurance has limitations and exclusions. For costs and complete details
of coverage, contact your Principal Life representative. Disability insurance is
issued by Principal Life Insurance Company, a member company of the Principal
Financial Group, Des Moines, lowa 50392,

We would like to recognize the following donors at the Benefactor Level and
above, and acknowledge the giving levels they achieved as of December

31, 2012.

Gold Circle
($250,000 and over)
Ohio Dental Association
Ohio Dental Association

Services Corp.

Silver
($100,000 -
$249,000)

Dr. Harold Barlow
Ohio Dental Association

Legacy
($50,000 - $99,999)
Dr. James Claypool
John Harris Dental

Museum Foundation
Bob & Peg Hinkle Family
Fund

President’s Circle
($20,000 - $49,999)
Dr. Joseph Crowley
Dr. John Gerstenmaier
Dr. Irvin Kaplan

Founder
($10,000 - $19,999)
Cincinnati Dental Society
Dr. Kim Gardner
Dr. Billie Sue Kyger
Dr. Kevin Laing
Dr. Ed Marshall, Jr.

Dr. J. R. McFarland

Ohio Society of Oral &
Maxillofacial
Surgeons

Dr. E. Karl Schneider

Dr. L. Don Shumaker

Dr. Ralph (Jim) E. Snelson

The Edwin J. Thomas
Foundation

Patron
($5,000 - $9,999)
Dr. Ronald F. Arndt
Columbus Dental Society
Dr. Christopher M.
Connell
Dr. Carl P. Dietrich, Jr.
Dr. Jim Fanno
Dr. Sanford M. Franklin
Dr. Jack W. Gottschalk
Dr. Bruce D. Grbach
Dr. Burton W. Job
Dr. James A. Karlowicz
Dr. Woodrow Lahr
Dr. Joseph T. Mellion
Mrs. Jean Mercer
Dr. Jeanne M. Nicolette
Northwestern Ohio
Dental Society
Dr. Ronald L. Occhionero
Dr. Cynthia J.
Marshall-Petroff
Dr. Loren M. Petry
Dr. Theodore R. Pope
Dr. David Powell
Dr. Marsha A. Pyle
Dr. Richard C. Rice
Dr. David G. Rummel
Dr. Michael T. Schaeffer
Dr. Jack Spratt, Jr.
Dr. Ronald Stanich
Dr. Jeffrey A. Tilson
Dr. James W.
Zimmerman, Jr.

Benefactor

($1,000 - $4,999)
Dr. Barry N. Aab
Dr. Thomas L. Ahman
Akron Dental Society
Dr. Richard A. Ansted
Dr. Jonathan Ash
Dr. Joseph Atkins
Dr. David Austin
Dr. Robert W. Barnett, Jr.

Dr. Michael J. Bernard

Dr. Gregory M. Beten

Dr. Jeffrey J. Blanford

Dr. Barry S. Blank

Dr. Michael A. Blum

Dr. Shelly L. Boss

Dr. Donald F. Bowers, Jr.

Dr. Kenneth C. Brandt

Dr. Mark E. Bronson

Dr. Richard S. Buchanan

Dr. Robert H. Buchholz

Dr. Philip A. Burwinkel

Dr. Constance Camman

Dr. Jeffrey A. Campbell

Dr. Paul S. Casamassimo

Dr. Kwang H. Chung

Dr. Stephen L. Claybon

Dr. Kenneth M. Clemens

Dr. Roger L. Clouse

Dr. George S. Cochran

Dr. Marvin D. Cohen

Dr. John C. Crawford

Mr. Darryl Dever

Dr. Carl P. Dietrich IlI

Dr. Philip H. Dixon

Dr. James E. Ellashek

Dr. Jeffrey C. Esterburg

Ms. Kathy Everitt

Dr. David J. Farinacci

Dr. Sam Fick

Dr. Henry W. Fields, Jr.

Dr. Michael P. Fleitz

Dr. Richard Fogel

Dr. David J. Forsthoefel

Dr. Loreen K. Frey

Dr. Thomas M. Gabriel

Dr. Michael E. Gallagher

GE Medical Protective

Dr. John A. Gennantonio

Dr. Douglas W. Goff

Dr. Jerold S. Goldberg

Dr. Thomas F. Graham

Dr. Richard J. Gromofsky

Dr. David G. Haas

Dr. Roger W. Haas

Dr. Tara L. Haid

Dr. Michael H. Halasz

Dr. Adel H. Hanna

Dr. Daniel P. Heffernan

Dr. Ronald G. Heiber

Dr. William M.
Helmkamp

Dr. Mitchell I. Henn

Dr. Roger M. Higley

Dr. Robert C. Hinkle

Hocking Valley Dental
Society

Dr. William L. Huskey

Dr. James T. Hutta

Dr. Philip H. Iffland

Dr. Hubert Jacob, Jr.

Dr. Charles J. Judge

Dr. Michael E. Judy

Dr. Jennifer Kale

Dr. Stuart B. Katz

Dr. Lawrence B. Kaye

Dr. Carole J. Kelley

Dr. Donald J. Kne

Dr. Donald Knowles

Dr. Joel Koch

Dr. Stanley F. Koss

Dr. James G. Kotapish, Jr.

Dr. John G. Kramer

Dr. John N. Kramer

Dr. Woodrow L Lahr

Dr. Cheryl Lampe

Dr. Matthew Lark

Dr. Robert M. Lazarow

Dr. Thomas G.
Leatherman

Dr. William G. Leffler

Dr. Ronald P. Lemmo

Dr. Philip A. Leone

Dr. Beth A. Loew

Dr. Mark A. Logeman

Dr. Raymond F. Loushin

Dr. Lester Lubitz

Dr. Jennifer Ludwig

Dr. Donald D. MacKay

Dr. David L. MacKnight

Dr. Robert J. Malek

Dr. Richard Marcucci

Dr. Christopher D.
Masoner

Dr. Thomas Matanzo

Dr. James A. Maxwell, Jr.

Dr. Robert C. Mc Elhinney

Dr. Thomas G. McCune

Dr. Edward H. Meckler

Dr. Nicholas P. Mellion

Dr. Zachary J. Mellion

Dr. James Mercer

Dr. William J. Meyers

Dr. Leonard Modugno

Dr. James C. Moeller

Dr. Patrick M. Moore

Dr. Michael E. Murphy

Dr. Robert A. Nelson

Dr. Scott Nieman

Ohio Academy of
Pediatrics

Mr. David Owsiany, JD

Dr. Michael M. Palma

Dr. Steven Q. Paris

Dr. Matthew M. Parker

Dr. Steven E. Parker

Dr. Thomas M. Paumier

Dr. Thomas G. Pavey

Dr. Brett S. Pelok

Dr. David R. Pelok

Dr. Mark W. Perko

Dr. Andrew A. Peterson

Dr. Charles R. Pfister

Dr. Gary Pies

Dr. Emil Poporad

Dr. Wayne H. Pressler

Ms. Nancy Quinn

Dr. Donald A. Raabe

Dr. George E. Ralph

Dr. Gordon Rauch

Dr. Linda E. Records

Rehwinkel Dental Society

Dr. Jay C. Resnick

Dr. Ernest L. Rice

Dr. Joseph A. Rocco

Dr. Kelly Ann Roth

Dr. Michael R. Sabat

Sam'’s Club

Dr. Larry J. Sangrik

Dr. John N. Santin

Dr. Scott D. Sazima

Dr. Richard E. Scheetz Jr.

Dr. Jeffrey A. Schmunk

Dr. Jenifer M. Schnettler

Dr. Darrel L. Scott

Dr. Erwin Su

Dr. C. D. Shaffer

Dr. Marybeth D. Shaffer

Dr. Stephen M. Shall

Dr. Philip M. Showalter

Dr. Dale R. Siemer

Dr. Stephen P. Simpson

Dr. Lee E. Snelson

Dr. E J. Strauss, Jr.

Dr. Richard N. Sundheimer

Dr. Lee B. Swearingen

Dr. Nanette C. Tertel

Dr. Evan Tetelman

Dr. Bruce E. Treiber

Dr. Larry A. Trombka

Dr. Thomas A. Turner

Tuscarawas Dental Society

Dr. Henry Van Hala, Jr.

Dr. Brad A. Vosler

Dr. Brian Waggle

Dr. David S. Waldman

Dr. Douglas W. Wallace

Dr. Patricia S. Walter

Dr. Edward M. White

Dr. Frank C. Williams

Dr. Michael J. Wine

Dr. Michael S. Winick

Dr. Roger D. Winland

Dr. Gregory A. Wnek

Dr. Frank Wright

Dr. Mary Ellen Wynn
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Dental Insurance Corner

Credentialing and re-credentialing with third-party payers

Christopher A. Moore, MA Ohio Administrative Code 3901-1-58, completing the necessary re-credential- Changes to the dentist's record can be
ODA Director of Dental Services requires all credentialing and re-creden- ing paperwork and waiting for the planto  made anytime by requesting a change
The Ohio Dental Association rou- tialing of physicians, dentists and other terminate the dentist. form by phone or by directly accessing
tinely receives calls from ODA member health care practitioners be performed CAQH reports that nearly 700 of the the dentist's information online.
dentists’ offices regarding the form using the electronic or paper CAQH country’s health plans, hospitals and CAQH maintains a toll free number

they are asked to complete in order to  credentialing form. All dental third-party  health care organizations, including all of (888-599-1771) and email (cagh.upd-
either be credentialed by a third-party  payers, including Medicaid HMOs, are  Ohio’s Medicaid HMOs and their dental help@acsgs.com) to assist dentists in
payer they want to contract with or re- required to accept the CAQH form for benefit administrators, many Ohio health  utilizing the service.

credentialed by a payer they already credentialing and re-credentialing pur- insurance companies and numerous Ohio Only the dentist is able to revise his
contract with. The calls usually concern  poses and none may require a dentist to  hospitals, utilize the CAQH Universal Pro-  or her information through the service
the dentist's legal obligations to com- provide any additional information thanis  vider Datasource for provider credential- and participating organizations must

plete the form, time needed to finish it required by the form. ing. A complete list of CAQH participating receive authorization from the dentist

and general astonishment at the length Dentists are likely to only encounter organizations may be found at http://www.  to access his or her information.

of the form. the CAQH form when dealing with a cagh.org/ucd_health_participating.php. Dentists must complete the entire
The Ohio Department of Insurance third-party payer’'s credentialing or re- There is no fee for dentists to use the form before CAQH participating orga-

has designated the form developed credentialing process. Failure to complete CAQH database. CAQH participating nizations can access their information.
by the Council for Affordable Quality the form in atimely manner could delay or  organizations pay an annual participation ~ The form, however, does not need to
Healthcare (CAQH) as the universal preventthe dentist from being able to join  fee and a fee to access the credentialing be completed all at once. Partially com-
credentialing form for the state of Ohio.  into a network or resultin the plan’s likely  data. pleted forms may be saved and finished
CAQH is a not-for-profit organization termination of the dentist's participating All data submitted by dentists through at a later time. CAQH estimates it takes
seeking to simplify the gathering of provider agreement if already in a plan. CAQH's online service or paper applica- about two hours to complete the CAQH

credentialing data into a single reposi- If a dentist decides to not re-credential  tion is maintained in a secure data center.  Universal Provider Datasource for the
tory that may be accessed by CAQH with a plan, then he/she may be better Dentists maintain control of their data at  first time.
participating organizations. served to terminate the contract with the  all times and are given multiple opportuni- Once the form is completed, the

The governing administrative law, organization themselves instead of not tiesand remindersto update itas needed. dentist can transmit it electronically to
CAQH participating organizations or
print hard copies to forward to non-
participating organizations.

BEING A DENTIST
ISN'T THE ONLY WAY
YOU CREATE SMILES.

Registering with CAQH via an
insurance company
v | If the dentist contracts with, or is in
| the process of contracting with, a CAQH
participating insurance company, then
he/she must work through that com-
pany in order to gain access to the
CAQH database and can not directly
register with CAQH on their own.
Dentists who do not have a CAQH
provider ID number should contact the
insurance company they are creden-
tialing with to request the insurer add
'd J the dentist to the organization’s CAQH
roster. CAQH will then send the dentist
a welcome kit that includes a CAQH
provider ID number.

" Direct registration with CAQH
/ If the dentist does not contract with a
: CAQH participating organization, then
he/she may directly self-register with
CAQH. The self-registration request
form may be obtained at http://www.
insurance.ohio.gov/Consumer/Docu-
ments/Provider%?20Self%?20Registra-
tion.pdf. Once completed, this form
should be sent to CAQH either via email
to info@cagh.org or fax to 1-202-861-
1454. CAQH will then send the dentist
a welcome kit within 5 to 10 business
days from receipt of the request.
“Dentists who utilize CAQH's online
database may save themselves a lot

. . P

LEAD AND ASSOCIATE DENTIST OPPORTUNITIES
NOW AVAILABLE.

We free you, so you can do
more in and out of the office.

Bright Now! Dental, a Smile Brands
affiliated practice, cordially invites you to
consider your next move with us as a
practice leader. We currently have 16 state
of the art, digitally ready offices open in
the state of Ohio. The Bright Now! Dental
brand is well recognized throughout

the United States for offering same

day treatment and a steady, large number of
new patient visits per month. Discover how you
can practice, prosper and grow.

See INSURANCE, page 10

Editor's note: Dental Insurance
Corner is intended to offer
information and general guidance
but should not be construed
as legal advice and cannot be
substituted for the advice of
the dentist's own legal counsel.
Dentists should always seek the
advice of their own attorneys
regarding specific circumstances.
ODA members who would like to
submit a dental insurance related
question, problem or concern may
do so by sending the appropriate
information to the ODA Dental
Insurance Working Group, 1370
Dublin Road, Columbus, OH
43215, or 614-486-0381 FAX, or
chrism@oda.org.

jobs.smilebrands.com

Chris Robertson - Doctor Recruiter
619.995.8051
chris.robertson@smilebrands.com Nearly 400 Affiliated Offices Nationwide.

CONNECT k : - Q
oC &) smile Brands Inc.
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Case students learn about dental practice options at Street of Dreams event

Jackie Best
Managing Editor

Eighteen dental students from Case
Western Reserve University School of
Dental Medicine participated in the Street
of Dreams on March 13.

The Street of Dreams program is a col-
laboration between CWRU, the Ohio Den-
tal Association and the Greater Cleveland
Dental Society where students have the
opportunity to tour several dental offices
in the Cleveland area to learn about their
options post-graduation.

“This event allows the students to
receive practical, real life insight into
various dental practice models to help
them in determining what they may wish
to achieve in the future,” said Sara Fields,
director of alumni relations at the Case
Western Reserve University School of
Dental Medicine. “This is a very valuable
program and we appreciate the Ohio
Dental Association sponsoring it for our
students.”

Dr. Tom Kelly took the students — all in
their third or fourth year of dental school
— on tours of five different dental offices
in the Landerbrook Dental Professionals
Building in Mayfield Heights.

The dentists and staff members who
opened up their offices for the students
to tour during the Street of Dreams event
were Dr. Ryan Wenger (Wenger Orthodon-
tics); Drs. Marius Laniaskas and Richard
A. Miller; Dr. Jason Schermer; Dr. Scott
Alperin; and Dr. Bill Nemeth.

Participating students included Hussam
Ahmed, Nicole Apollon Chirouze, Jes-
sica Chrzanowski, Caleb Conrad, Garred
Gomez, Daniel Hall, Ying Huang, Roshan
Jacob, Erik Johnson, Hyuna Lee, Hyun
Suk, Lee David Noh, Naghmeh Pashmini,
Jasmin Pathiyil, Lauren Primiano, Blake
Sessions, Alan Tang and Jeff Wells.

“The Street of Dreams was an awesome
experience for our dental students,” Fields
said. “The dentists who participated al-
lowed the students to tour their office,
shared information on how they run their
practice and answered students’ ques-
tions about running a dental practice.”

Following the tour, students and den-

ODA Staff

At the Street of Dreams, dental students from Case Western had the opportunity to tour five dental offices to learn about their options after
graduation. The March 13 event was a collaboration with CWRU, the Ohio Dental Association and the Greater Cleveland Dental Society.

“This event allows the students
to receive practical, real life
insight into various dental

practice models to help them

in determining what they may

wish to achieve in the future.”
— Sara Fields

Director of alumni relations at

CWRU School of Dental Medicine

tists had an additional opportunity to
network during an informal reception.

“After the tour, the networking contin-
ued at Champps Restaurant. This allowed
the students to have deeper conversa-
tions,” Fields said. “Our tour guide, Dr.
Tom Kelly, told the students the benefits
of organized dentistry, and through the
networking at Champps, they got to
meet Greater Cleveland Dental Society
leadership.”

The Ohio State University College of
Dentistry will participate in a Street of
Dreams event with the Columbus Dental
Society on May 10.

For information about how to get in-
volved with the Street of Dreams program,
please contact Karli Hill, ODA director of
membership and marketing, at Karli@
oda.org.

SUNBURY SEMINARS, INC.

PRESENTS

Saturday, June 15, 2013

800-222-8207

“Current Concepts in Office
Anesthesia 2013”

Crowne Plaza Columbus North
www.sunburyseminars.com

8:00 AM to 4:30 PM

evaluating your practice.

at paragon.us.com.

PAR _GON

DEeENTAL PRACTICE TRANSITIONS

goals, whether it be purchasing, selling or

Sign up for our free newsletter

Your local PARAGON practice transition consultant is Jennifer Bruner.
Contact her at 866.898.1867 or info@paragon.us.com.

Let us help you reach your professional 5F

>

ODA Staff

Dr. Scott Alperin speaks to Case Western Reserve University dental students as they tour
his office March 13 during the Street of Dreams event.

AAFE

AMERICAN ACADEMY
OF FACIAL ESTHETICS

A

Academy
of General Dentistry

PACE

Program Approval for
Continuing Education

[SCAN FOR DETAILS

Botox® & Dermal Filler Training
THE BEST LIVE PATIENT TRAINING AVAILABLE

JUNE LA-15 L Cleveland
June 21-22 Atlanta (Level |, 1)
JULY 12-13 e New Orleans
JULY 19-20 e Lexington
JULY 19-20 e Indianapolis

FrontlineTMJ and Facial Pain
Therapy for Every Dental Practice

LIVE PATIENT TWO DAY COURSE
JUNE LB-14 e Cleveland
JUNE 2021 Atlanta

REGISTER BY APRIL 1°T& SAVE!
@ Sign Up Now and Save Up to $700

@ Register for All Three Days and Save $1100

@ Earn Up to 24 CE Participation Hours

@ Check the AAFE website for more upcoming courses

CALL 800.952.0521

WWW.FACIALESTHETICS.ORG
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2013 ODA Annual Session Speaker Spotlight: Dr. John Svirsky

Pathology Puzzler

By Dr. John Svirsky (05

A 72-year-old white male presented to an oral sur-
gery office for biopsy of a clinically expansive, radio-
lucent lesion (Figure 1) of the right mandible. There
was hyperplastic tissue around tooth #31, which was
mobile. The lesion appears to be a 4 cm by 3 cm well-
circumscribed radiolucent lesion with a sclerotic border.
The patient experienced no pain or paresthesia and the
lesion rapidly developed over three months (accord-
ing to the patient). The patient’s past medical history
includes management of high blood pressure, muscle
spasms, prostate issues secondary to prostate cancer
and osteoarthritis. His medications include Caduet®,
losartan, 81 mg aspirin, cyclobenzaprine, nabumetone,
NSC-24 Prostate™ formula, PreserVision®, fish oil and
calcium supplements.

Figure 1: Clinically expansive radiolucent lesion of the right mandible, 4 cm
by 3 cm, featuring a sclerotic border.

Based on the radiographic findings, which of the following could be considered in a

differential diagnosis? Editor’s note: This column is the

first in a three part series. Watch

6. Metastatic disease future issues of the ODA Today

7. Periapical pathosis

Ameloblastoma

Central giant cell granuloma
Odontogenic keratocyst
Odontogenic myxoma
Squamous cell carcinoma

for columns submitted by 2013
ODA Annual Session speaker
Dr. John Svirsky.

S

See PATHOLOGY, page 11
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WHICH BROKERAGE FIRM IS TRULY LOOKING OUT FOR YOUR
INTERESTS WHEN SELLING YOUR PRACTICE?

Dual-Representation
Brokerage Firms?

Your Accounting Firm Who
Offers Brokerage Services?

Dental Supply Companies
Who Also Act As Brokers?

Is it a dual-rep brokerage firm? NO. You cannot serve two masters. Dual-rep firms charge buyers hefty fees, and as a result, their strategies usually negatively affect the final
selling price and/or terms the owners agree to when selling. In addition, if a buyer has to choose between two similar practices- where one requires a substantial fee to a dual-rep
firm, and the other does not- which practice and brokerage firm will they choose?

Is it the equipment/supply companies who are also brokering practices? NO. In most cases, the owner is selling and retiring. The supply companies want to please the
buyer in order to gain or retain their business post-closing. Whatever the terms, their priority is to get the deal done in order to pick up the buyer as a new client, at whatever cost
to the seller.

Is it your accounting firm that also owns a practice brokerage company? NO. This could be the biggest conflict of interest that exists. Sellers look to their
accountants for advice asking, “Is the price or taxstructure acceptable?” Will the accountant advise their client against a “bad” deal if a large commission is on the line to
their firm, or to a brokerage company they are partners with or are profiting from?

Is it the firm that has successfully represented sellers for over a decade? !

NATIONAL PRACTICE TRANSITIONS has represented hundreds of sellers over the past ten years in the sale of their dental practices. We work diligently
for our clients to maximize practice value while structuring the sale to minimize tax liabilities, but at the same time creating a fair and equitable transition
for the buyers. In fact, we have a 100% success rate post-closing; meaning that we have never had a buyer default or fail. We emphasize to buyers the
importance of having separate representation and we work hand-in-hand with their advisors to successfully complete the transaction.

NATIONAL PRACTICE
NPT _ Transitions™
www.NPTnetwork.com

INFO@nptnetwork.com

Jason Gamble

Regional Representative
j.gamble@nptnetwork.com

We are NOT a dual-rep company. 614.648.8118 x 230

John Svirsky, DDS, MEd

Dr. John Svirsky is a professor of
oral pathology at Virginia Common-
wealth University School of Dentistry
and a diplomate of the American
Board of Oral and Maxillofacial Pa-
thology.

Svirsky will be presenting the fol-
lowing courses at the 2013 ODA
Annual Session:

Come In and Catch It: The
Review That Sticks

* When: Friday, Sept. 20 from 9 a.m.
to noon.

» Support provided by P&G

« This is the perfect review course
that covers the recognition, diag-
nosis, and treatment of the 30 soft
tissue lesions that every dentist and
hygienist should know and treat ap-
propriately. A number of the entities
only require recognition. The classic
lesions that have been forgotten
since school will be brought back to
life, and your diagnostic confidence
will be reenergized.

Bugs That Will Eat You

» When: Friday, Sept. 20 from 2 to 5
p.m.

» Support provided by P&G

» This course delves into unusual
systemic diseases with oral manifes-
tations. Areas covered will include
sexually transmitted diseases, AIDS,
tuberculosis, and a potpourri of bac-
terial, viral, and mycotic infections.
Surprises will appear. Get ready for
a memorable oral pathology experi-
ence.

Lumps, Bumps and Lesions
For All Seasons

* When: Saturday, Sept. 21 from 9
a.m. to noon.

» Support provided by P&G

» Dr. Svirsky will discuss unusual
cases, diagnostic challenges, the oral
health effects of tobacco products
and alcohol, premalignant and ma-
lignant lesions, and new diagnostic
techniques. Tobacco advertising will
be exposed and the link between hu-
man papilloma virus (HPV) and oral
cancer will be discussed.

For more information about the
courses that Svirsky will be pre-
senting and to register, plus a full
schedule of Annual Session events,
visit www.oda.org/events and watch
your mailbox for the full program of
events.

The 2013 ODA Annual Session
is Sept. 19-22 in Columbus.
Registration and more

information, including a full listing
of speakers and events, can be
found at www.oda.org/events.

INSURANCE, from page 8

of time when they have to credential
or re-credential,” said Dr. Sharon K.
Parsons, chair of the ODA Council
on Dental Care Programs and Dental
Practice. “Dentists who are unable to
utilize this online resource, however,
should keep a copy of their complet-
ed credentialing form to use the next
time they need to be credentialed
or re-credentialed by an insurance
company, PPO, Medicaid HMO, etc.”
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architecture.

Figure 2: Hematoxylin and eosin stained slide showing
a glandular malignancy replacing the normal cellular

Annual

S

PATHOLOGY PUZZLER, FROM page 10

Based on the radiographic appearance
all of the following could be consider-
ations, although squamous cell carcinoma
and metastatic disease were unlikely.

A biopsy was performed and the his-
tologic appearance was that of a tumor
composed of nest and cords of a glan-
dular malignancy completely replacing
the normal tissue architecture (figure 2).
It did not appear of salivary origin and
the histology suggested a metastatic
adenocarcinoma. With a previous history
of prostate cancer, this was the primary
consideration. The patient did not have
symptoms of bone pain and there were
no findings to suggest other lesions. Im-
munohistochemical stains were ordered

to rule out metastatic prostate (PSA {figure
2} and PSAT) and the patient was sent for
a PET (Positron Emission Tomography) to
determine other lesions. Immunohisto-
chemical stains that are positive will stain
brown. In this case both prostate stains
were negative (figure 3).

The PET Scan revealed a large lung
mass and additional stains were ordered.
CK20, Napsin A and TTF were negative.
However CK7 was positive (figure 4 stain-
ing brown) and this was consistent and
suggestive of a metastatic lung process.
The lesion was signed out: Adenocarci-
noma, favor metastatic lung.

The radiographic appearance sug-
gested an ameloblastoma, odontogenic

stain showing negative findings. The islands of the tumor
would stain brown in a positive stain. The second prostate
stain was also negative (PSAT).

Session

RN T

myxoma and central giant cell granu-
loma due to this being a lesion showing
expansion. The location is characteristic
for an ameloblastoma and odontogenic
myxoma, but the age of the patient is
much older than typical for these entities.
Central giant cell granulomas (CGCG)
also expand, but are more likely in the
anterior regions of younger patients.
CGCG associated with hyperparathyroid-
ism typically show irregular bone loss
without expansion. The cortication shown
in the radiograph is suggestive of a cystic
process. An odontogenic keratocyst
does not normally expand and an apical
lesion of this size would normally have
symptoms. The radiograph had a local-

Figure 4: CK7 (cytokeratin 7) was strongly positive with
the tumor islands picking up the brown stain. This finding
along with the lung mass suggests a metastatic lung lesion
of the mandible.

ized appearance which would normally
rule out a squamous cell carcinoma or
metastatic disease.

This case really surprised us, especially
in a patient without any other symptoms.
Typically metastatic lesions do not show
up in the mandible without involving
multiple other areas. This lesion also ap-
peared well circumscribed and showed
cortication. This again proves “tumors do
not read text books” and the patient is a
case of one.

This interesting and unusual case was
submitted by Dr. Amir Naimi, an oral
surgeon practicing in Northern Virginia.

This article was reprinted with permis-
sion from the Virginia Dental Association.

ANNUAL SESSION, from page 1
faxed with a credit card number. Please
only register once — do not mail your
registration if you have already faxed it in
or registered online. Registration forms
must be mailed by Aug. 31 or faxed by
Sept. 6. Online registration is available
through the end of the meeting.

Pre-registration is advised for all attend-
ees — not only will it save you money, but
you will also avoid standing in line on-site
and the risk of being closed out of popular
CE programs! To be eligible for reduced
registration fees, registration forms and
payment must be postmarked by Aug. 2.
Pre-registration materials, including name
badge and event tickets, will be mailed
in late August. For any registrations re-
ceived after Aug. 16, badges and tickets
must be picked up at the ODA on-site
registration area.

You can register your entire office on
one registration form and pay for every-
one with one form of payment! It's simple:
Fill out the primary registrant’'s informa-
tion including the name of your dental
practice. Then list the name of everyone
who is registering — including the dentist
— and their course and event choices. If
you need to add more courses or events
than there is room for on one ling, just

ODA Staff

Seth Eberhardt (DPM) with his brother and ODA members Drs. Kyle Eberhardt, 2013 Annual
Session Chair Bruce Grbach and Zachary Mellion at the New Dentist Reception, sponsored
by the Ohio Dental Political Action Committee, during the 2012 Annual Session. This year’s
New Dentist Reception will be at 8 p.m. Thursday, Sept. 19 at Bar Louie.

take up two lines for one registrant. If
mailing or faxing your registration, you can
send in as many forms as you need — just
photocopy the form. A ticket for the Table
Clinics, the BASH!, Exhibit Hall door prizes
for dentists, hygienists and staff, and any
appropriate give-a-ways will automatically
be sent with your registration. One pre-
registration confirmation and packet will
be sent to the primary registrant with all

RICHLAK, LAWYER & CO.

CERTIFIED PUBLIC ACCOUNTANTS
serving Ohio dentists since 1973

ACCOUNTING - BOOKKEEPING - PAYROLL - PENSIONS - DIRECT DEPOSIT
BUSINESS AND PERSONAL TAXES - PRACTICE SETUP OR ACQUISITION

Providing financial analyses and planning
to help increase profits, minimize taxes and
achieve growth in your practice.

For a complimentary consultation,
call Dale Richlak at

(440) 255-4400 ext 228

InTuIt

of that group’s information.

Attendees can also register on site, but
plan to be at the ODA registration desk
no less than one hour before your first
CE course begins. Be sure to select al-
ternate courses in case your first choices
are sold out.

Special registration categories

The ODA will once again offer an Exhib-
its Only Pass on Saturday, Sept. 20, 2013.
Any dentist or staff member can register
for no fee. This registration category gives
attendees who may not wish to attend
any CE courses the opportunity to shop
in the Exhibit Hall. The Exhibits Only pass
is good only on Saturday, and does not in-
clude any advantages of other registration
categories. Registrants in this category
may not register for any CE courses — free
or paid, can not attend the Table Clinics,
can not receive any CE credits, or receive
any other benefit included with other An-
nual Session registration categories and
fees. Exhibits Only passes must be picked
up at the onsite registration desk during
Saturday Exhibit Hall hours, 10 a.m. to 2
p.m. Sept. 20, 2013.

All students, including dental students,
dental residents, dental assisting students
and dental hygiene students, must sub-
mit a copy of their student ID or ASDA
membership number in order to register
as a student.

Dental students pay no registration fee
and may attend any CE lecture course at
no cost, space permitting. Posted fees for
hands-on courses apply. Dental residents
who are ADA members pay no registra-
tion fee and may attend any CE lecture
course at no cost, space permitting.
Posted fees for hands-on courses apply.
Dental residents who are not ADA mem-
bers will be charged posted non-member
fees or can join the ADA at the reduced
dental resident fee. Registration fees are
waived for dental hygiene and post-sec-
ondary dental assisting classes attending
Annual Session as a group. Every group of
five students must be accompanied by an
instructor or appropriate chaperone while
in the Exhibit Hall. The pre-registration
fee for post-secondary student dental
assistants attending individually is $5, and
increases to $15 on-site. Hygiene and as-
sisting instructors, or students registering
individually can call the ODA to register
or for additional information at (614) 486-
2700 or in Ohio, at (800) 282-1526.

ADA members in the Retired Life cat-
egory do not pay a registration fee if regis-
tered before the pre-registration deadline.
A discounted $50 registration fee applies
after the pre-registration deadline of Aug.
2, including on-site registration. Dentists
in this category can audit any CE lecture
course at no charge, space permitting; but
to receive CE credit for the course, the
member must pay the posted course fee.

Spouses of ADA member dentists who
do not work in the dental office may reg-
ister for free.

Non-member dentists may apply a
portion of the registration fee toward 2014
ODA membership dues. To take advan-
tage of this offer, contact the ODA mem-
bership department at (614) 486-2700.

For a cancellation refund, written re-
quests must be received by the ODA no
later than Sept. 1, 2013. A $20 service
fee will apply for each cancellation. Re-
funds, no matter when submitted, will be
processed two to four weeks after the
2013 Annual Session. Refunds will be
made via the same method of payment,
when possible.

Registration materials are scheduled to
be in the mail and available online at www.
oda.org/events this month.
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Opinion & Editorial

The
Explorer

Matthew J. Messina, DDS
Executive Editor

Buyer Beware

Just when | think that I'm becoming
more savvy and aware of the potential
risks of living in the Internet age, another
surprise comes along and forces me to
raise my alert level again. I'm pretty good
at realizing that | haven't won the South
African Lotto and that no Nigerian Prince
is emailing me wanting to send money out
of the country. Imagine my surprise when
a controversy walked into my office with
a smile on her face and a glossy catalog
of dental products!

The issue at hand concerns “gray-mar-
ket” dental products. The thorny subject
involves terms like “certified retailer”
and “authorized dealer.” And | thought
purchasing dental supplies was the easy
part of dentistry!

“Gray-market” products include brand-
ed goods intended by the brand owner
(e.g. DENTSPLY) for sale in one national
market that are instead diverted and
resold by unauthorized distributors to
another market. There are estimates that
5-8 percent of dental supplies sold are
gray-market or completely counterfeit.

As an example, the way this sometimes
works is that a product, let's say impres-
sion material, is intended to be sold in
China. The manufacturer ships the prod-
uct to Shanghai, but the impression mate-
rial is purchased there and re-routed back

Ken Jones, DDS, JD

Guest Columnist

Denial

“I believe in looking reality straight in
the eye and denying it.” Garrison Keillor
(1942 -)

It's hard to believe it's only been eight
years since Lori died. You remember Lori,
don't you? She put her car into a light
pole. She and her boyfriend, Harry, were
my initiation into the world of crystal meth
and other illegal drugs.'

| saw Lori’'s mom last week in the local
grocery store. She still has custody of
Lori and Harry's three kids, even though
Harry is recently out of jail. Mom is still
convinced that Lori was an innocent
bystander to Harry's meth use and drug
sales. But, she says Lori would have
wanted Harry to take care of the kids. She
says the jail time might have made Harry
into a good father. That's her denial.

| spoke to Harry's probation officer. He
said Harry hasn’t yet made an attempt to
get involved in his kids’ lives, and, since
he’s probably going back into the drug
scene, that's OK. | guess he still thinks he
can quit whenever he wants to because
he doesn’t have a meth problem. If so,
then that's his denial.

Some of us deny that we, too, may be
active participants in our patients’ drug
abuse. | still find dentists who prescribe
30 Percocet or Vicodin when referring
a patient for endo or extraction, even

to the U.S. and sold by another company.
Often, these products are repackaged, so
that the dentist purchasing the product
cannot tell if the products are outdated or
expired. The gray-market products may
have been compromised by improper
shipping or storage in non-temperature-
controlled facilities, thereby resulting in
compromised product efficacy.

It can be nearly impossible for a dental
office to spot a product that has been
altered or repackaged. To the naked
eye, the packaging appears identical
to the official packaging, including lot
codes that match legitimate sequences
sold to authorized dealers. The FDA is
responsible for policing this situation, but
no action is currently being taken by the
FDA to stop this activity. The manufactur-
ers have released information to help
dentists make informed buying decisions.
Some manufacturer websites (e.g. 3M) list
the authorized dealers for their products.
Others, like DENTSPLY, have created an
Unauthorized Dealer List.

It is impossible to say whether gray-
market products are inherently unsafe or
lack effectiveness. The critical issue with
gray-market products is the unknown.
One thing that is certain is that manu-
facturers have declared that gray-market
products do not carry the warranty or
support of materials purchased from
authorized dealers. This statement from
DENTSPLY is typical: “The sources used
by these dealers to obtain DENTSPLY
products are unknown. DENTSPLY does
not warrant products purchased through
these dealers as the product is of un-
known origin, quality, and/or may have
been sold out of its original packaging.
To ensure safety and efficacy, DENTSPLY
strongly encourages dental practitioners
to avoid purchasing DENTSPLY products
from unauthorized sources.”

There are several ways to attempt to

identify potentially gray-market dental
supplies. It is incumbent on the dental
office to verify the distributor. If the com-
pany selling the product does not have a
recognizable name, we need to do our
homework and confirm that the retailer
is indeed authorized by the manufacturer.
If the product is selling for significantly
below known market price, then the
dental office needs to verify the source.
Suspicious packaging that is smeared,
smudged, or appears to be altered in
any way should be investigated. Is the
product marked “for export only” or “not
registered for sale in the European Union
or United States?” We should check the
expiration date on packages when they
arrive. Patients expect to be treated with
first quality materials.

Dental supplies are a significant ex-
pense in the running of a dental office.
We should make every effort to be as
efficient as possible, remaining savvy
consumers. Itis the responsibility of each
dentist to determine the correct business
practices for his/her office. | don'tintend
to tell you how to practice or with whom
to do business. However, it is important
to educate ourselves before we buy. The
ordering of dental supplies is often del-
egated to a staff member. This is a good
time to sit down with that person and
discuss policies on product ordering. As
Gordon Christensen has said, “Question-
able products and unknown, unauthorized
distributors should be avoided.”

The cost of overcoming potential prob-
lems for patients that may be caused by
inferior products can be far greater in the
long run than any amount of money saved
in the short run. If a deal seems too good
to be true, it probably is. Sad as it is for
me to say, the policy in the dental office
has to be Caveat Emptor; Buyer Beware!

Dr. Messina may be reached at
docmessina @cox.net.

though the patient will be seen the same
day. | still see specialists who almost
demand that patients be sedated for
every procedure, and routinely give large
amounts of post-op narcotics when ibu-
profen will do very well. | talk with criminal
defense attorneys whose clients know
well which dentists are the easy touches.
| talk with prosecutors who know the very
same list.

We deny a lot of realities of life. A
while back, | gave a drug abuse CE talk
to a group of dentists and dental staff.
When | finished, a rather upset attendee
proceeded to let me know how wrong
| was about his patients and his com-
munity. Today | got a call from that same
dentist, apologizing. He'd started to pay
a little more attention to his patients and
started to listen to his staff just a little bit
more. It also probably helped him recog-
nize his abject denial when his son was
picked up for reckless driving and was
found still smoking a joint when he finally
pulled over.

As these stories show, often, our denial
isn'tjust drug related, it's responsibility re-
lated. Many of us deny the pervasive lack
of parental accountability that increases
the caries rate and reduces good oral
hygiene among society’s young and often
single-parent families, many of whom are
on Medicaid. To be honest, though, many
of you deny it because you don't ever see
those patients. Not enough ready cash
and good insurance plans. Or as one
dentist told me, “My talent’s too valuable
to waste on someone who won't take
care of it.”

Maybe it's time to stop denying our
own responsibilities. Maybe it's time to
act like professional health care providers
and to help educate the public. Maybe a
discussion with a parent and child in your
operatory could stop just one family from

the devastation that peer pressure and
drugs can cause.

Maybe a friendly word of advice could
stop a 16-year-old from having, if not
the first, then maybe the next couple
of kids before mom and dad are out of
high school. Maybe not. But, just maybe,
it would give them a chance to be pro-
ductive citizens instead of a drag on the
economy that the rest of us pay for. Maybe
we could help reduce the future number
of 47-year-old great-grandmothers who
head four-generation, single-parent
families, all on governmental assistance.

In reality, dentistry’s claim to fame has
been prevention. We should be good at it.
I won't deny that we can't do it all on our
own, but who says we can't help?

Dr. Jones may be reached at jones-
ddsjd@aol.com.

‘Neither Lori nor Harry are their real
names.

"ODA Today Sept. 2005.

Opinions and views expressed
in the editorial — including
letters to the editor — and guest
columnist areas of ODA Today
are solely those of the author and
not necessarily the view of the
Ohio Dental Association. They
should not be construed as legal
advice, substituted for the advice
of a dentist's own legal council
or perceived as an endorsement
or statement of fact by any
leadership, staff or members of the
Ohio Dental Association. Dentists
should always seek the advice
of their own attorneys regarding
specific circumstances.
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Let Lighthouse 360
Pay Your ODA Dues!

The $360 per year savings you earn from being a client of Lighthouse 360
and an ODA member will pay for your membership dues!*

AutoConfirm™

Appointments are automatically marked
CONFIRMED in your appointment book, with
absolutely no manual effortl Think about
how much time that will save you everyday.
Why would you even consider a system that
doesn’'t do this?
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ODA Classifieds

Associate Wanted

A private dental practice in the Toledo
area is looking for an associate dentist
to join our highly motivated and ener-
getic team. A few years of experience or
fresh graduate. Midwest Dental & Dental
Definitions offers tremendous earning
potential and a practice support model
that empowers dentists. Call Gift for more
information at (419) 382-8888 or inquire
by email to midwestdental@ymail.com.

A small private office with large group
benefits. We have fourteen fee for ser-
vice practices. Emphasis on complete
treatment. In-house ortho, surgery, endo,
implants. Our doctors range in ages from
26 to 72. Full and part time positions are
available in Columbus, Mansfield and
NE Ohio. Call me for more information.
Dr. Sam Jaffe (888) 764-5320 or sam@
americandentalcenters.com.

Currently seeking an amazing dentist to
join our family. We are offering an associ-
ate opportunity in our well established,
fee for service dental practice. We provide
quality comprehensive dental services
that include endodontics, implant place-
ment and restoration, limited orthodon-
tics, periodontal surgeries, fixed and
removable prosthodontics, extractions
including 3rd molars, and occlusal thera-
pies. We boast a beautiful nine operatory
facility with a pleasant and experienced,
staff. We are located in Maumee, Ohio
which is a suburb of Toledo, Ohio.
Qualifications would include a year of
experience, or a GPR/AEGD residency.
Please call if you are interested at (419)
350-8182, and ask for Kris.

An advanced private dental practice on
the east side of Cleveland is looking for an
associate dentist to join our highly moti-
vated and energetic team. A few years of
experience are preferred. Please inquire
by email to dentalhelp@gmail.com.

An associate dentist needed for 2 days /
week in our busy general practice located
in Westlake, Ohio. Looking for genuine,
customer service-oriented practitioner.
Great facility complimented by an amaz-
ing staff. Plenty of new patients. Contact
Loni, (440) 871-8588 or email lasalvi-
adds@aol.com All inquiries will be held
confidential.

An associate dentist needed for an excep-
tional opportunity who is quality-oriented
and personable for a newly expanded
office. Immediate opening in our well-
established, busy and growing family
practice. Dependable staff. Excellent sal-
ary, incentives and benefits. Please call
(216) 661-2422 or fax (216) 661-2837.

atric dentists to become an integral part
of our growing group practice. Income
typically consists of a salary with bonuses
based upon net production plus benefits
including major medical and malpractice.
This is not an independent contractor
arrangement. No Saturdays or Sundays.
Your quality of care and attention to
patient satisfaction will determine your
ultimate compensation. We are a group
of highly spirited individuals with a sense
of humor. | look forward to meeting you.
Dr. Michael Fuchs (513) 697-2653; cell
(513) 505-9987.

Associate Dentist: full time or part time.
Mentor, Ohio. Plenty of patients. State of
the art equipment. Great pay. Outstanding
support staff that will help you produce!
Future buy in/buy out opportunity. Call
(216) 870-1657.

Associate Dentist - New Philadelphia/Do-
ver area. Join our private fee-for-service,
general, restorative dental practice with
the opportunity to buy-in. Control your
own schedule and enjoy what you do
best. Keep more of what you make and
have a fair pre-determined buy-in ar-
rangement. Make $140,000k or more
on a minimum 3 day week. Learn from a
master dentist, develop your diagnostic
and technical skills and enjoy your jour-
ney of dentistry. Email your resume to
vssdds@aol.com.

Associate dentist opportunity available
in well-established, high-tech Dayton/
Kettering practice. A few years of experi-
ence preferred. Please inquire by email
to shari@dayton-dentistry.com.

Associate for busy practice in Orrville,
Ohio. Can start ASAP. Call or email. Office
(330) 682-0911, home (330) 828-2091.
Email: info@orrvilledentistry.com.

Associate opportunities in Northwest
Ohio. Excellent opportunities for general
dentists with an expanding multi-location
dental practice. Competitive compensa-
tion package including the following
benefits: 401(K) + company match; paid
lab fees; paid malpractice insurance; paid
license renewals, membership dues and
continuing education; health insurance;
disability, life, vision and dependent care
account. We invest in state of the art
clinical and information technology. New
graduates and experienced dentists wel-
come! Please call Ryan McAlees at (419)
724-1654 or email at ryan.mcalees@
cornerdental.com.

Associate opportunity, Cincinnati, Colum-
bus & Dayton. One to four days per week
available. Contact Thomas Niederhelman,
(614) 235-3411 or (740) 404-5677; e-
mail niederhelman@gmail.com.

An excellent opportunity, Cincinnati. We
are currently seeking general dentists,
periodontists, oral surgeons and pedi-

Advertisers Index

Associate opportunity available in Spring-
field, Ohio. We are seeking a team ori-
ented individual dedicated to delivering

the highest level of patient care. We are a
well established, busy and growing family
practice. Contact Robin @ (937) 390-
2440 or robin@bizwoh.rr.com.

Associate position available in Kettering,
Ohio 2 days per week. Opportunity to
increase to 3-4 days per week. Please call
Mr. Sullivan @ (937) 430-4317.

Associate position with potential buy-
out opportunity of growing practice in
Northwest Ohio. If you have a passion
for providing comprehensive dentistry
with a professional well-trained team,
this opportunity maybe for you. Young
graduates, or graduates of a GPR will be
considered. Contact egentlecaringd@
hotmail.com with resume.

Associate wanted. Full time position in the
Cincinnati/Clifton area. Quality oriented,
expanding practice, no Medicaid. Cur-
rently open three days a week, looking to
expand to four days a week. Pay based on
production, we pay lab bills. Partnership
potential in the future. Contact Marc Lewis
at (614) 581-7260 or email at Niederhel-
man@gmail.com.

Associate wanted, Canton South area;
option to purchase. Call Dr. Arora at (330)
484-4843.

Cincinnati Dental Services, a multi-
disciplinary group practice in the greater
Cincinnati, OH area, is looking for General
Dentists to join our team. Our doctors
enjoy a professional practice experience
and comprehensive compensation and
benefit package that includes medical,
malpractice, disability and life insurances,
flexible spending account, and a 401K
program with employer matching contri-
bution. Cincinnati Dental Services offers
a complete range of routine, cosmetic and
specialized dental health services includ-
ing preventative care, whitening, crowns,
dental implants, oral surgery, endodon-
tics, pediatric dentistry and Invisalign.
Please contact Dr. Steven Jones at (513)
721-2444 ext115, or email at stjones@
amdpi.com.

Dental Dreams desires motivated, quality
oriented associate dentists for its offices
in lllinois (Chicago & suburbs), Louisiana,
Michigan, Maryland, Massachusetts, New
Mexico, Pennsylvania, South Carolina,
Texas and Virginia. We provide quality
general FAMILY dentistry in a technologi-
cally advanced setting. Our valued den-
tists earn on average $230,000/yr plus
benefits. New graduates encouraged!
Call (312) 274-4524 or email dtharp@
kosservices.com.

DentalCare Partners is an established
practice management development
company operating in nine states (lllinois,
Indiana, Michigan, Ohio, Pennsylvania,
Wisconsin, Kentucky, Tennessee and
North Carolina). We are currently seek-

ing highly motivated general dentists as
well as specialty dentists and orthodon-
tists for full and part-time positions. The
ideal candidate must be concerned with
quality patient care, a team player and a
strong desire to learn, grow personally
and professionally. Benefits will include a
guaranteed salary with attractive earning
potential, partnership opportunity, 401(k),
health insurance, term life and vision
insurance, short and long-term disability,
malpractice insurance, paid vacations
and continuing education. Interested
candidates please contact Deborah Ham-
mert at (800) 487-4867, ext. 2047, e-mail
her at dhammert@dcpartners.com or fax
resume to (440) 684-6942.

Dentist Associate, General Practice, Xe-
nia. P/T with opportunity for full time and
eventual practice purchase. Established,
low stress practice. Salary based on pro-
duction. Contact: northxen@gmail.com.

Dentist associate opportunity, full or part
time. Generous compensation for the
right candidate. Future partnership/own-
ership possible. Residential suite adjacent
to office is available. Practice located east
of Cincinnati. Call Mr. Sullivan at (937)
430-4317.

Highly successful, established private
practice with outstanding team in place,
located in eastern suburb of Cleveland.
Looking for part time/full time associ-
ate with option to buy in. Highly com-
pensated, bonus, incentives. Benefits
includes profit sharing. Serious inquiries
only. Call Highland Dental Professionals
at (440) 646-1330. Fax resume to (440)
646-1354.

Exciting opportunities for dentists to
provide children with dental care in
Cleveland area schools. No evenings or
weekends. Apply at smileprograms.com
or call Tracey at (888) 833-8441 ext 126.

Geriatric dentistry. Full-time/part-time
general dentists needed for nursing home
and homebound patients, throughout the
state of Ohio. All transportation, equip-
ment, supplies, auxiliary and administra-
tive staff provided. Daily minimum rate
$500+production+benefits. Join our
team providing care for over 20 years.
Please fax resume to (440) 888-8763.

Growing practice in Westlake, Ohio
(western suburb of Cleveland) seeks as-
sociate with serious interest in partnership
opportunity. Prominent practice with 25
year history. Eight operatory office in free
standing building. Modern equipment,
dedicated, long term staff. Defined track
to ownership. Send CV to MHM17672@
aol.com.

Local dentist opportunities with income
potential of $200K+. ImmediaDent’s
practices are open 7 days/week, 9am
to 9pm. We are seeking dentists with a
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passion to provide comprehensive dental
care. Dentists enjoy a 3 or 4 day work
week and competitive benefits. Enjoy
dentistry without the stress of practice
management. Build and maintain a recur-
ring patient base, allowing for long term
success. Be rewarded with unique in
the industry Long Term Investment Plan.
Participate in a great benefits package
including medical , paid time off & 401(k)
Call today! Terry Lynn Herr at (716) 901-
5972 or email your CV to terrylynnherr@
immediadent.com.

Our modern, dynamic dental practice
is seeking a Dentist for a PT position to
join our team of professionals. Must be
energetic, willing to work in a fast paced
environment, a team player with great
communication and clinical skills. Please
email resume to AdvancedDentalCen-
ter6363 @gmail.com.

Partners wanted. We are a group practice
where each doctor owns an equal share
of the partnership. We practice on our
own patients setting individual treatment
plans. Retail locations give great visibility
and we have availability six days per week.
We are looking for motivated doctors who
want to own their practice while practicing
in a relaxed manner as part of the team.
Practices are managed by the partners
keeping overheads well below average.
Please call Dr Morrison (614) 404-8565
or email emorrison@comfortdental.biz.

Pediatric dentist. Associate position avail-
able in Columbus/Hilliard, Ohio, 2 days
per week. Opportunity to increase to 3-4
days per week. Please call Lisa @ (614)
876-5500.

Seeking pediatric dentist for a part-time
associate position in a thriving solo pe-
diatric dental practice - Cincinnati area.
Position available 1-2 days per week
with potential growth into full-time and
eventual partnership (sooner rather than
later). Established, responsible staff and
practice management systems. Looking
for a caring, patient-oriented individual
who can help us expand our services and
keep up with demand. Mail resume/CV to:
Pedo, PO Box 484, Mason, OH 45040.

Seeking the right associate to buy into
a thriving rural practice featuring a
very solid, loyal patient base that has
consistently grown. New building, well
trained staff, very progressive practice.
Opportunity to learn; IV sedation, perio

and oral surgery, implants, ortho, and
comprehensive rehab. dentistry. Great
opportunity for a professional looking for
a great place to raise a family with poten-
tial of a large salary and satisfying career.
Contact Melissa Welsh at (330) 231-4104
or mwelsh0626@gmail.com.

Unique 2-3 dentist legacy practice in
Northwest Ohio seeking an associate to
take over or transition senior partner’'s
practice. Very profitable. Loyal staff. Coun-
ty has lowest unemployment in the state.
Excellent school system. General practice
residency, outstanding new graduate, or
experience preferred. Send resume with
references to P.O. Box 650, Celina, OH
45822 or email to schleucher.4@osu.
edu.

Excellent Opportunity for an associate-
ship leading to buyout of a great, hi-tech
practice in Stow, OH. Please FAX resume
to (330) 688-7217 or email at jhmdds@
gmail.com.

Equipment for Sale

4 Dr stool @ $200 ea. (1 Mauve & 3
Beige). 2 Adec patient chairs (mauve)
$800 ea. 1 Adec Patient Chair with over
patient delivery (blue) $1000. 1 Adec
dental light $500. 1 Pelton Crane Chair-
man chair (beige) $1000. 3 Adec carts
$400 ea. 3 utility carts $100 ea. 1 amal-
gamator $100. Call (937) 390-2440 or
e-mail robin@bizwoh.rr.com.

DEKA PerioPulse Laser (Carbon Dioxide).
Excellent condition, “Like New”. Sold
as is. Purchased new in 2010 and used
approximately 15 times. Contra-angle
and mirror handpieces included, with all
original manuals. Maximum power 25 W,
50 and 80 Hz. Works very well for gingi-
vectomy procedures, surgical incisions,
tissue ablation, frenectomies, etc. Asking
price: $10,000, or best offer. Buyer must
transport. Please contact Ronda at (330)
364-2011.

Practice for Sale

Building and dental practice are a pack-
age. Special interest, orthodonitcs, and/or
GP. Three operatories; approx. 1400 sq ft
on first floor. Has N20 in all operatories.
Location: picturesque Westpark area of

Cleveland; one mile north of Hopkins
Airport. For more details call Fran Kysela
at (877) 492-7917 at Kysela Pere et Fils Itd.

East Central Ohio in Coshocton County.
General practice for over 25 years.
Well established and always busy in any
economy. Three operatories in free stand-
ing building, designed & constructed for
this dental practice. Selling practice &
real estate. Great location, highly visible
& good traffic flow. Excellent opportunity.
Email at retiredds@roadrunner.com.

Established, growing solo pediatric prac-
tice, two locations, consistently grossing
$1,000,000+ working four days a week.
We deliver comprehensive pediatric care
including orthodontics to 2400 active
patients. Well-established team and ef-
ficient management systems in place,
digital x-ray, second office is brand new.
Both locations on busy streets with great
signage. Ready to sell; dentist retiring.
440-666-9107 or showthatsmile@gmail.
com.

Excellent practice opportunity in grow-
ing area collecting over 300,000 and
has over 1000 active patients, all FFS or
equivalent. 3 operatories and plumbed for
a 4th. Please call or email Jennifer at (614)
588-3519, jbruner@paragon.us.com.

For sale: long-time well established pe-
diatric dental practice. Eastern Ohio near
Youngstown, Pittsburgh, West Virginia.
Excellent revenues, staff, facility, patient
base. Hospital privileges.Outstanding
opportunity. Stanpoll@aol.com, (412)
673-3144.

NPTN. Practices currently for sale in Co-
lumbus, Cincinnati, West Union, Piqua,
and Willoughby Hills. Low commissions
to sellers - no fees to buyers. Free ap-
praisal/legal drafts with practice listing.
Buyer representation available. Call Jason
Gamble (614) 648-8118 or visit www.
nptnetwork.com.

Practice for sale: Excellent opportunity in
a beautiful office. Parma/Parma Hts area.
High income on only 42% overhead.
Professionally appraised for much more
than selling price of $310,000.00. dds-
dentaloffice@gmail.com.

Practice for sale with 5 year buy out or
associate/partnership, office sharing
available East side of Cleveland. Excellent
opportunity for a dentist who is relocat-

all stages of your career.

AFTCO

I TRANSITION CONSULTANTS

retirement plans. We are there to serve you through

or visit online at

a $2,500 value!

AFTCO is the oldest and largest dental practice transition
consulting firm in the United States. AFTCO assists dentists
with associateships, purchasing and selling of practices, and

Bindu Badlani, D.D.S. has acquired the practice of

Ronald R. Roberson, D.D.S. - Fairfield, Ohio

AFTCO is pleased to have represented
both parties in this transaction.

W&.ﬁ?“*}& it

Call 1-800-232-3826

www.AFTCO.net for
a free practice appraisal,

AFTCO is the only company that has sold dental practices with a

cumulative value of over $1,500,000,000

ing or who wants to grow a practice with
minimum attrition. Interested parties call
Dr. Nancy Arndt (440) 449- 0069.

Practices for Sale — Ohio. Please call
Steve Jordan, (888) 302-3975 or visit
pmagroup.net.

Seeking motivated, ambitious dentist to
purchase practice, office and building in
Mt. Gilead. Great potential for growth, as
only 3 dentists in county. Reply to retir-
ingdds@hotmail.com.

West of Cleveland. Fabulous opportunity
for a doctor seeking a pre structured asso-
ciateship to ownership in a fabulous state
of the art facility in an a great community.
Call Paragon Dental Practice Transitions
today at (614) 588-3519.

Position Wanted

If you are seeking an associate, please
contact today to get in contact with many
dentists seeking a position. Paragon Den-
tal Practice Transitions, Jennifer Bruner
(614) 588-3519.

Space Available

Available for lease: approx. 2600 sq ft.
dental office; Mentor, Ohio. Great location
- 18,000 cars daily, near Wal-mart, Bob
Evans, Applebee’s, K-Mart etc. Features 6
ops, lab, private Dr. office w/ private bath,
customer and employee bath. Renovated
approx 5 years ago, great condition. Call
TR Hach (owner/agent) for details (440)
479-1607.

Newly renovated 1750 sq. ft., four chair
dental care office next to oral surgeon
in professional building. Ready for your
choice of colors for walls and floors. Ex-
ceptional location in high-density traffic
area in Stow, Ohio. Please call Victor at
(330) 388-9814. www.stowprofessional-
center.com.

Professional office building in fast-growing
Twinsburg, Ohio at 9945 Vail Drive.
Currently Ortho/Pedodontist practice.
Beautifully decorated. 1500 sq ft space
ready for immediate occupancy. Great
for second office. Great location for any
specialty. Great referral base from large
GP practice in building. Contact Dr. Harlan
at (330) 425-0912.

ODA Today
Classified Advertising

Classified ads appear in each
issue of ODA Today. The cost is
$55 for members ($88 for non-
members) for the first 40 words.
Each additional word is $1. Ads
may be submitted via mail or fax
to the attention of Amy Szmania,
advertising manager, or by email
to amy@oda.org. The deadline to
place, cancel or modify classified
ads is the 1st of the month prior
to the month of publication.

ODA Classifieds can also
be found online at

http://www.oda.org.
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REACH NEW PATIENTS ONLINE — WeTake it E@%\.

‘ ‘ ODA Services Corp. endorsed ProSites
because of its innovative technology and
reputation for excellent customer service.
We are confident ProSites will deliver the
website solution ODA members need and
the value they want. , ’

- Dr. Tom Graham

Ohio Dental Association Services Corp.
Chairman of the Board

THE UI_—HMATE J Simple Set-up

Your website includes patiant-focused content,

WE BS |TE SO LUTl O N & educational videos, interactive features, and more!

¢ Added Value

You frequently receive new upgrades and can add
unlimited pages at any time, free of charge.

¢ Edit Instantly

From uploading new photos and viceos to changing
your entire design, you can edit your website al any
time, with a simple "point and click.”

¢ Proven Resulits
We have helped thousands of doctars generate
new referrals and new patient appointments through
our leading website solutions.

SPECIAL DISCOUNT FOR ODAMEMBERS  fgieiNse

ARHIC OEN AL AREOCIATIL
SERVILEE COMPUILATION, [NC

Get Your Free Trial Today!

PFIIZ_ZISITES Call 888.617.7247

Website Baslagn and Internet Marketing VlSit PI’OSi’[GSCOI’"ﬂ/OhIO



