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QuickBites

Guiding children’s behavior
in the dental setting

Guiding children to cooperate during
dental procedures can be a challenge to any
dentist, but Drs. Jessica Bentoski and James
Boynton offer some helpful tips in the January
issue of the Journal of the Michigan Dental
Association.

In addition to offering guidelines on local
and general anesthesia, the authors offer non-
pharmacological techniques. These include
“tell-show-do,” demonstrating to a child exactly
what you will do before actually doing it; positive
reinforcement, including verbal praise or small
rewards; voice control, alternating the tone
or volume of your voice to bring attention to
something important (it is important to discuss
the need for voice control with parents, who
may object to the use of a loud or firm voice).
Other communication-based techniques

See CHILDREN, page 2
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ODA dentists deliver vital message to legislators

Liz Downey
Staff Writer

More than 120 Ohio Dental Association
(ODA) member dentists and dental students
convened in Columbus on Wednesday,
April 13 to advocate on behalf of the
dental profession at the ODA Day at the
Statehouse.

The annual event, which was held this year
at the Hyatt on Capitol Square in downtown
Columbus, is the ODA's largest grassroots
initiative. Attendees, including ODA member
dentists, dental students and spouses, had
the opportunity to speak one-on-one with
over 100 state legislative offices about issues
that impact patients, dental practices and oral
health in Ohio.

“The day was a huge success,” said
ODA President Dr. Thomas Matanzo.
“ODA members and dental students from
throughout the state were able to discuss
dentistry’s priority legislative issues with
policymakers. This grassroots interaction
makes a difference.”

Matanzo said the ODA Day at the
Statehouse provides a unique opportunity
for dentists to impact public policy.

“The legislature and policymakers can
have a huge impact on our patients and our
practices,” he said. “As seen by this year’s
events, having the ability to sit down with
legislators one-on-one and express our
views is critically important to the future of
our profession.”

The day’s events kicked off with a briefing
by the ODA Government Affairs Team
on the ODA's current legislative priorities
over lunch. Attendees were briefed on the
following topics:

Dental Therapists

Day at the Statehouse participants
were briefed on an attempt by the Kellogg
Foundation, a billion dollar Michigan-based
foundation, to establish “dental therapists”
in Ohio through a multimillion dollar grant to
the Universal Health Care Action Network.
According to advocates for the proposal,
these dental therapists would receive 2 years
of training post-high school and be able to
perform extractions, restorative procedures
and hygiene services.

The ODA opposes the dental therapist
proposal and asked Day at the Statehouse
attendees to educate legislators on the
topic and the safety concerns which could
arise were the proposal to become law. No
legislation on the issue is pending in Ohio
at this time but advocates for the creation
of dental therapists are actively meeting
with policymakers to urge that legislation
be adopted. The Kellogg Foundation has
targeted four other states (Kansas, New
Mexico, Vermont and Washington) with
similar proposals. Dr. Matanzo explained that
the therapist model is of concern because
the proposal includes allowing inadequately
trained individuals to do irreversible, surgical
procedures.

Adult Dental Medicaid
Governor John Kasich has introduced his

See STATEHOUSE, page 8
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From left, Dr. Bruce Grbach, State Rep. Lorraine Fende (D-Willowick) and Dr.
Yasser Armanazi meet during the ODA Day at the Statehouse.

Unleash your mind to
discover the leader within

Stephanie Pilgrim
Managing Editor

The 2011 Leadership Institute is almost
here and Disney plans to bring the magic.
The May 20th and 21st event will include
a presentation on leadership by a facilitator
from the world-renowned Disney Institute,
showcasing Disney’s best practices and how
these can be readily integrated in the dental
office and in your personal life.

The 90-minute presentation will
explore Disney’s strongest philosophies of
leadership excellence, people management,
quality service, brand loyalty and inspiring
creativity.

ODA members will benefit by interacting
with one of the most influential organizations
in our country.

Attendees will:

» Discover leadership strategies and best
practices that can be adapted to any
organization.

* Explore the Disney methods for
leadership development.

+ Learn how accountability is needed to
align organizational values and individual
leadership values and behaviors.

The registration deadline for the
Leadership Institute, with the expectation
of receiving meeting materials in the
mail is Wednesday, May 11. Registration
will continue until Monday, May 16 but
attendees will need to pick-up meeting
materials on site.

ODA members and a spouse or guest are
welcome to attend the reception on Friday
evening. Spouse members of the Alliance
of the Ohio Dental Association (AODA) are
welcome to register for the event free of
charge as well. The Leadership Institute is
made possible by sponsorships from the
Delta Dental Foundation.

o
Penz

e DISNEY'S APPROACH TD e—

EADERSHI
Excellence

ODA Leadership Institute
Schedule of Events
Friday, May 20

10:00 Registration begins

11:00 Welcome by ODA president
Dr. Thomas Matanzo

11:05  Keynote presentation, Dr. Ron
Arndt, The Dental Coach

11:45  Buffet lunch

12:35  Breakout session |

1:45 Breakout session |l

3:00 Legislative update

4:00 Rep. Ross McGregor

4:45 Closing remarks, Dr. Matanzo

5:00 Reception hosted by the Delta
Dental Foundation of Ohio
Saturday, May 21

7:45 Registration and breakfast
buffet

8:40 Welcome and introductions,
Dr. Thomas Matanzo

8:45 Disney’s Approach to
Leadership Excellence

10:15  ODA Foundation update

10:30 Executive Committee Town
Hall

11:45 Adjournment

Additional information on the
Leadership Instiute has been mailed
and is online at www.oda.org.

Disney..."Where imagination saves the day.”

Ohio Dental Association | Annual Session | Sept. 15-18, 2011
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In the News

ODA testifies in favor of Medicaid dental coverage for adults

ODA Staff

On April 6, ODA's Executive Director,
David Owsiany, J.D., testified before
the Ohio House Health and Human
Services Subcommittee urging support
of the governor’s budget proposal, which
maintains funding for the adult dental
Medicaid program. Owsiany told the
subcommittee that the ODA “applauds
Governor John Kasich for taking action
to continue the adult dental Medicaid
program in his state budget proposal.”

Owsiany explained in his testimony
that oral health is important to overall
health and that the adult dental Medicaid
program is an efficient use of state
resources because it ensures Medicaid
patients can secure treatment in the
most cost-effective settings: the dental
office and dental clinics. Owsiany noted
that without the adult dental Medicaid
program, untreated dental disease can
force people into costlier settings such
as hospital emergency rooms, where
patients may get prescriptions for pain
medications and antibiotics but the
underlying oral condition is not treated,
making multiple subsequent emergency
room visits likely.

Following Owsiany’s testimony, several
subcommittee members expressed their
support for the adult dental Medicaid
program.

Kasich's $55 billion budget for state

fiscal years 2012-13 calls for no tax
increases but includes cuts in aid to
local governments, schools, and certain
Medicaid expenditures and other areas.
Kasich was forced to address the spending
cuts because of an $8 billion shortfall due
in large part to one-time federal stimulus
dollars for 2010-11 that won't be available
in 2012-13. In defending his budget,
Kasich said in “our Medicaid program,
a lot of people would have gone in and
gotten rid of things like dental coverage,
but we didn’t do that.”

The ODA's advocacy team has been
meeting with policymakers, legislators
and Kasich administration officials for the
last several months to educate them on
the importance and cost-effectiveness
of dental care. On April 13, more than
120 ODA member dentists and dental
students attended the ODA's Day at the
Statehouse where attendees met with
their legislators to advocate in favor of the
adult dental Medicaid program, reiterating
the points made in Owsiany’s testimony.

Information on the ODA's Day at the
Statehouse can be found on the front
page.

The Health and Human Services
Subcommittee will make its
recommendations to the Ohio House
Finance and Appropriations Committee,
which then must pass a new version of
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the budget bill, with any amendments. The
full House of Representatives will consider
and then vote on the bill sometime
later this month before it is sent to the
Ohio Senate for consideration. The final
version of the budget bill must pass both
the House and Senate and be signed by
Governor Kasich by June 30, 2011.

To read Owsiany’s testimony in its
entirety see page 3.

Visit http://www.oda.org

for current and archived
ODA Today stories.

CHILDREN, from page 1

include giving simple, clear directions
and not asking a child to do something
he or she must do. In other words, when
you give a child a choice, asking a child
in the waiting room, “Are you ready to
go back?” is only inviting a negative
response. Ask questions such as, “Do
you want me to brush the top teeth first,
or the bottom teeth first?” Such simple,
insignificant, requests give children the
impression that they have control over
some part of the visit. You should also
be on guard against any tendency to
belittle children with comments like,
“You're too old to act that way.”

Drs. Bentoski and Boynton also urge
dentists to question and acknowledge
children’s emotions. If a child is anxious,
acknowledge it, and try to work through
it. (Source ADA Dental Editor's Digest)

ODA members to be treated to a
double-dose of Disney

ODA Staff

The Disney
Institute is a world-
renowned leader in
business training,
and thanks to the
ODA Annual Session
Committee, ODA
members have two
opportunities this
year to share in their
magic.

Not only did
Walt Disney re-
define the world of
entertainment, his
legacy is found in
a worldwide scope
of motion pictures,
theme parks, stage
shows, books,
magazines, television,
merchandise, music,
apparel, radio, resorts,
a cruise line and more.
Of course, none of
this would have been
possible had he not
also re-written the rules of business.

Walt Disney was, and will always
remain, that rare breed: an artistic genius
who created an effective organizational
model and efficient work environment
where employees were recognized for
their achievements, encouraged to work

FRANK R. RECKER, DDS, JD

Law & Finance Bldg.
85 E Gay Street, Suite #910
Columbus, OH 43215

1850 San Marco Road
Marco Island, FL 34145

800.224.3529 (p)
888.469.0151 (f)
recker@ddslaw.com (e)

practice include:

and DMSOs.

Frank R. Recker has practiced general dentistry for 13
years and served as a member of the Ohio State Dental
Board before entering the legal profession. Areas of

¢ Administrative Law before State Dental Boards
¢ Dental Malpractice Defense
¢ Practice-related Business Transactions

Dr. Recker also represents multiple national dental
organizations and individual dentists in various matters,
including First amendment litigation (i.e. advertising),
judicial appeals of state board proceedings, civil rights
actions against state agencies, and disputes with PPOs

A sampling of various cases can be obtained online.
Questions regarding representation can also be
addressed to Dr. Recker via e-mail at recker@ddslaw.com.

The 2011 ODA Annual Session Committee is “all ears” as they
prepare to welcome the Disney Institute to Annual Session and
the ODA Leadership Institute. Pictured from left, back row: Drs.
Dan Ward; Mark Bronson; Jay Resnick; Bruce Grbach, Jr. Exhibit
Hall Chairman; Greg Beten, Sr. Exhibit Hall Chairman.
front row: Drs. Nanette Tertel, CE Chairman; Berta Howard; Dale

Pictured,

Anne Featheringham, 2011 Annual Session General Chairman;
Elizabeth Mueller; Mike Winick. Not pictured: Drs. Phil Leone; R.
Neil Sundheimer; Kevin Laing; Thomas Matanzo.

as ateam and, by striving for excellence,
continually broke the confines of the
status quo to surpass the expectations
of the world. Disney Institute facilitators
include accomplished business
leaders, entrepreneurs, educators,
and executives who use dynamic and
entertaining stories and demonstrations
to explain effective business models and
concepts.

During the ODA's Leadership Institute
on Saturday, May 21, attendees will be
treated to a 90-minute presentation
directed to dentists on leadership.
In Disney’s Approach to Leadership
Excellence, attendees will learn that in
the Disney organization, leaders at every
level are constantly aware that they're
“telling a great story” that consistently
complements and pursues the goals of
the entire corporation.

Whether subtle or overt, behaviors
demonstrated by employees - in
particular those in management roles
- are instrumental in conveying values,
guiding strategy, and inspiring passion
and interest. When practiced, the effectis
far more powerful than merely directing
employees to adhere to company policy.
Positive actions consistently tell the
story not only of who we are, but of the
behaviors we value. When a shared
and meaningful purpose is conveyed,
in time employees will naturally follow
the storyline their employer has written.
Attendees will: Discover leadership
strategies and best practices that can
be adapted to any organization or dental

See DISNEY, page 8
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Delivering ODA’s message in support of the adult dental Medicaid program

The
Director’s

Chair

David J. Owsiany, JD
ODA Executive Director

In March, Governor John Kasich
introduced his proposed budget for the
state’s fiscal years 2012-13. Despite the
fact that the state is facing an $8 billion
structural deficit, the governor's budget
proposal included funding for dental
coverage for adults in the state’s Medicaid
program. Many other states facing
similar fiscal difficulties have eliminated
or severely limited their adult dental
Medicaid programs.

Ohio’s 2011 fiscal year ends on June
30, by which time the state’'s 2012-13
budget is to be enacted. It is expected
that the budget bill will be voted on in the
Ohio House of Representatives later this
month and then will be considered by the
Ohio Senate. Several amendments to the
budget bill are expected before it goes
back to the governor for his signature.

On April 6, 2011, | testified on behalf of
the ODA before the Ohio House Health
and Human Services Subcommittee of
the Finance Committee in support of the
governor’'s proposal to fund the adult
dental Medicaid program. My testimony
is reproduced below.

“Chairman Burke, and members of
the House Finance Subcommittee on
Health and Human Services, my name is
David Owsiany, and | am the executive
director of the Ohio Dental Association,
which represents 5,400 Ohio dentists.
Thank you for this opportunity to present
testimony on House Bill 153. On behalf
of the ODA and its membership, | urge
your support for continuation of the adult
dental Medicaid program as called for in
HB 153.

The ODA applauds Governor Kasich for
taking action to continue the adult dental
Medicaid program in his state budget
proposal and we encourage members of
the House Finance Committee and the
Health and Human Services Subcommittee
to retain the Governor’'s recommendations
with regards to this important program.
Dental care is integral to overall
health

The access to dental care problem
is extremely important because oral
health care is integral to overall health.
A recent report from the U.S. Surgeon
General warned that there is a “silent
epidemic” of untreated oral disease

that restricts activities at school, work,
and home, and diminishes the quality of
life for low-income Americans. Recent
studies have shown a link between oral
health and other systemic health issues,
including heart disease and low birth
weight babies. Governor Kasich’s budget
proposal reflects an understanding that
dental care is primary care that promotes
prevention and positive health outcomes
for Ohioans.

Dental medicaid is cost-effective

Moreover, coverage of adults in the
dental Medicaid program is a prudent use
of state resources. The dental Medicaid
program is an efficient, effective use of
state dollars. Providing coverage for
Medicaid dental services ensures that
Ohio’s most vulnerable patients are being
treated in the most cost-effective setting
— the dental office — instead of costlier
settings like hospital emergency rooms.
In recent years, some have suggested that
eliminating adult dental services will save
the state money. In reality, those savings
are unlikely.

Many of the dental services provided
in the adult dental Medicaid program
are emergency services. For instance,
in 2009, dentists performed 348,000
extractions, 475,000 restorations and
nearly 32,000 root canals for adult
Medicaid recipients. That is nearly
900,000 procedures performed as a
result of dental pain, infection and decay.
Many of the patients suffering with these
afflictions will present to the hospital
emergency room for treatment if they
can no longer receive services in private
dental offices or dental clinics.

Hospital emergency room charges for
an oral health issue can exceed $400 for
an examination, X-rays, prescriptions for
pain and infection, and other services.
Most hospitals are not equipped to
provide dental treatment so patients may
receive prescriptions for pain medication
and antibiotics but the underlying oral
condition remains untreated. This
increases the likelihood of multiple return
visits. Further, a hospital admission for a
dental related problem increases costs
exponentially, potentially costing the state
several thousand dollars. By contrast, an
extraction of a problem tooth in a dental
office costs Medicaid just $52, of which
the state’s share is around $20. Itis much
more cost effective to treat patients in the
dental office.

Access to care

Oral health is integral to overall health
and a strong dental Medicaid program
is key to improving the health of our
most vulnerable. The Ohio Department
of Health recently called access to
dental care the state’s “top unmet health
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care need for children and low-income
adults,” and concluded that the way to
remedy the dental access problem was
by “reducing financial barriers to dental
access by improving and expanding the
Medicaid program.” Maintaining the
dental Medicaid program will go a long
way toward meeting the state’s top unmet
health care need.

Access to dental care is an issue upon
which the ODA spends an enormous
amount of resources, time and energy.
| know of no organization that has done
more for access to dental care in Ohio
than the ODA.

In 1998, the Director of the Ohio
Department of Health convened a Task
Force on Access to Dental Care. The Task
Force was made up of a broad group of
stakeholders, including members of the
Ohio House of Representatives and Ohio
Senate, and representatives from the
ODA, Ohio Department of Health, Ohio
Department of Jobs and Family Services,
hospitals, county health departments,
Case Western Reserve University School
of Dental Medicine, the Ohio State
University College of Dentistry, labor
unions, and others. The Task Force issued
its initial report in 2000 and a follow-up
report in 2004.

The Task Force defined “access to
care” to mean the “ability of all Ohioans
to acquire timely oral health care services
necessary to assure oral function and
freedom from pain/infection.” The Task
Force specified that the public requires
access to a full range of services necessary
to assure oral function and freedom from
pain and infection and made clear that
“dental services limited to children or
emergency care or prevention and/or
screening are insufficient to meet the
health needs of vulnerable Ohioans.”

Accordingly, to improve access to
dental care, we have focused our efforts
on finding solutions that provide access
to the full range of dental services. First
and foremost, the Task Force noted
that continuation and improvement of
the dental Medicaid program is central
to improving access to dental care for
Ohioans. Dentists have taken the lead
in working with members of the General
Assembly to keep the adult dental
Medicaid program in tact.

The ODA also has a Medicaid
Working Group made up of dentists who
participate in the Medicaid program.
Over the years, this group has made
recommendations for improvement of
the Medicaid program especially in areas
related to administration, coverage, and
reimbursement. We regularly work with
the staff at Medicaid to assist in every way
possible to improve the dental Medicaid
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The Director of Health’s Task Force
also recommended creating incentives for
dentists to re-locate in designated under-
served areas and treat Medicaid and other
low-income populations. In response, the
ODA worked with the General Assembly
to pass legislation creating the dentist
loan repayment program. This program
provides up to $20,000 annually in
loan repayment to dentists who agree
to locate in areas designated by the
Department of Health as under-served
and accept Medicaid patients. Since the
program began in 2005, 17 dentists have
participated providing dental treatment to
tens of thousands of patients in under-
served areas. It is important to note
that this program is entirely funded by a
surcharge dentists pay on their license
that goes directly to the Ohio Dentist Loan
Repayment Program, administered by the
staff of the Ohio Department of Health.

The Director of Health’s Task Force
also recommended that the state work
to increase dental residency positions.
Organized dentistry has taken the lead
in spearheading efforts to create and
expand dental residency programs in
Ohio. In 2005, the ODA Foundation
provided a $10,000 grant, which was
combined with a $20,000 grant by the
dentists of the Cincinnati Dental Society,
to assist in expanding the dental residency
program at the University of Cincinnati
Hospital. In 2006, the ODA Foundation
also provided a $10,000 grant, which
was combined with a $100,000 grant by
the dentists of the Stark County Dental
Society to assist in the creation of a dental
residency program at Mercy Hospital
in Canton. These grants help create
additional facilities so that dental residents
can provide much needed dental care to
under-served populations in Cincinnati
and Canton.

The ODA also administers several
programs that allow its members to
provide direct care to low income
Ohioans. The dental OPTIONS program
is a public-private partnership between
the ODA and the Ohio Department of
Health in which dentists agree to provide
free or reduced fee dentistry to low
income Ohioans. Nearly 1,000 dentists
participate in the program providing over
$1.5 million in free dental care annually
to uninsured Ohioans who do not qualify
for Medicaid.

The ODA administers the Give Kids a
Smile program, through which dentists
provide free care to low income children
across Ohio. This program provides an
additional $1 million in free care on an
annual basis.

The Ohio State University College of

See OWSIANY, page 5

Bfuture Summers) off!

Your local PARAGON consultant is
Jennifer Bruner.

Contact her at 866-898-1867

or info@paragon.us.com



4 | ODA Today | May 2011

Politics & Policy

Legal
Briefs

Keith Kerns, Esq. ODA Director of
Legal & Legislative Services

Ohio General Assembly
considering additional
tort reform measures

The 2010 election brought sweeping
changes to Ohio’s government and may
also have ushered in a renewed focus on
liability reform. In January, a spokesperson
for Speaker Bill Batchelder (R-Medina)
said that the House of Representatives
would likely focus on several areas of tort
reform, including medical malpractice.
Members of the Ohio Senate also have
expressed interest in malpractice reform
and recently introduced the first piece of
legislation on the topic.

State Senator Kevin Bacon (R-Columbus)
recently introduced Senate Bill 129, which
would provide qualified civil immunity to
a dentist or other health care provider
who provides care in compliance with
the Emergency Medical Treatment and
Active Labor Act (EMTALA) and does
S0 in a manner that is not deemed to
be with “reckless disregard” for the
patient. EMTALA is the federal law
requiring hospitals to provide care to
those individuals seeking emergency
treatment regardless of the patient’s ability
to pay or citizenship status.

The bill also provides immunity

for dentists and other providers who
administer care as a result of a disaster.
Disaster is defined as “any imminent
threat or actual occurrence of widespread
or severe damage” to property or life
resulting from natural event or act of a
person. Senate Bill 129 is pending in
the Senate Judiciary Committee on Civil
Justice and is supported by the ODA.

Ohio’s dentists have an unparalleled
record of public service and volunteer
work through the Dental OPTIONS
program, Give Kids a Smile and other
activities. A recent survey showed that
the state’s dentists donate over $40
million in care and services each year.
It is right for Ohio law to continue to
encourage and foster such activities. If
adopted, Senate Bill 129 would add to
the liability protections already contained
in Ohio law which encourage volunteer
service by health care providers.

Ohio law has long provided protection
from liability to dentists and other health
care professionals who donate their
time and services to indigent patients.
Volunteer dentists may receive qualified
immunity for the services they provide
in private dental offices, not-for-profit
shelters, clinics, dental schools or any
place that free dental care is delivered.

The immunity protections available in
these locations are not all encompassing.
Immunity is available on a qualified
basis. It only applies to specific patients,
in specific dental procedures and only
after the dentist has executed notice
requirements set forth in state law.

First, immunity is only available for
dentist volunteers when providing free
care to an “indigent and uninsured
person.” Under state law, a patient is
considered indigent and uninsured only
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if: 1) their income is no more than two
hundred percent of the poverty line, 2)
they are not eligible to receive medical
assistance under any governmental
health care program, and 3) they are
not covered under any health insurance
policy, contract or plan or; they are
covered under an insurance plan but
are denied coverage by the insurer or
the insurer’s insolvency or bankruptcy
prevents coverage.

Second, the protection is not available
in all dental procedures. Any dental
procedure considered an “operation”
will not be covered under the immunity
protections. “Operation” is defined by the
law as a procedure that “involves cutting
or otherwise infiltrating human tissue
by mechanical means,” but specifically
excludes routine restorative procedures,
the scaling of teeth and the extraction
of teeth that are not impacted from
the “operation” definition. Procedures
requiring the use of deep sedation or
general anesthesia, procedures that
are not typically performed in a dental
office, and procedures deemed outside
the scope of practice of a dentist are not
eligible for immunity protection.

Last and most importantly, dentists
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must execute certain procedures to
ensure that patients are aware that they
will not be able to bring a malpractice suit
arising from the care that they are about
to receive. Dentists must in good faith
determine that the indigent and uninsured
patient is mentally capable of giving
informed consent and that the patient is
free from undue influence and duress.

Dentists must inform the patient of
the provisions in state law which provide
for immunity. Specifically, patients must
know that by giving informed consent to
the dental care, they will not be permitted
to hold the dentist liable for damages in
a civil action based on the dental care
unless the dentist willfully or wantonly
injured the patient. A written informed
consent and waiver signed by the patient
or patient’s representative confirming this
statement is also required.

In summary, in order to be eligible for
volunteer immunity protection all of the
following must be observed:

» Dental services must be provided for
free;

+ Dental services must be provided to
only indigent and uninsured patients;

+ Dentist must determine in good faith

that the patient is mentally capable of

giving informed consent;

Dentist must inform the patient that

by receiving free care and signing an

informed consent, they relinquish

their right to legal action;

Dentist must obtain a signed

informed consent and written waiver

from the patient or patient

representative; and

+ Dental services should be limited
to basic dental procedures, including
examination, screenings, routine
restorative work, scaling and simple
extractions.

It is also important to note that most
dental malpractice insurance will cover
dentists in their volunteer activities.
However, dentists are encouraged to
confirm coverage prior to participation.

More information on Ohio’s volunteer
immunity protections, including a checklist,
and sample forms that dentists may utilize
when providing free care to the indigent
and uninsured, are available from the
ODA legal department or by visiting www.
oda.org.

Legal Briefs is intended to offer information
and general guidance but should not be
construed as legal advice and cannot be

substituted for the advice of the dentist's
own legal counsel. Dentists should always
seek the advice of their own attorneys
regarding specific circumstances.
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Maintaining oral hygiene in Ohio’s

senior community

Stephanie Pilgrim
Managing Editor

May is Older Americans Month and
the theme this year is “Older Americans
Connecting the Community.” Older
Americans Month is an occasion to show
appreciation and support for seniors as
they continue to enrich and strengthen our
communities. Healthy older Americans
can bring inspiration and continuity to
our communities, and good oral health
is an integral part of good overall health.
However, the daily oral hygiene routine
can be challenging for older adults with
health issues such as dementia, arthritis,
stroke, Parkinson’s — with limitations that
can compromise an older adult’'s ability
to hold the toothbrush, squeeze a tube of
toothpaste or even remember to brush.

Smiles for Seniors, a free program
created by the Ohio Dental Association,
isintended to help improve the oral health
of older adults by educating caregivers
on the techniques and importance of
maintaining daily oral hygiene. The
program, which is funded in part by a
grant from the ADA Foundation as well as
generous support from GlaxoSmithKline,
focuses on those adults in assisted living
facilities, adult day care programs, short
term rehabilitation care and others in
need of partial or full assistance from a
family member or other caregiver.

The Smiles for Seniors Program
includes:

* A 20-minute video showing the how-
to’s of oral hygiene for the older adult
and providing information on the

unique oral health concerns of the
older adult

« Fact sheets providing additional
and more in-depth information, in
sequence to the topics on the video

* A PowerPoint presentation designed
to help educate the professionals
who work with older adults or who
have programs designed to help keep
older adults healthy.

A nominal $10 fee applies to cover
shipping and handling is assessed to
orders. However, this program is not
copyrighted and duplication of all materials,
print, video, CD-ROM or PowerPoint (a
simple “Train the Trainer” presentation),
is encouraged and permitted.

The annual commemoration of Older
Americans Month provides an opportunity
to recognize the contributions of older
citizens and join them in providing
services and support that empower the
elderly.

For more information on this
year's theme, “Older Americans
Connecting the Community” visit www.
olderamericansmonth.org. For more
information on how to order Smiles for
Seniors please contact the ODA at (800)
282-1526 or visit www.oda.org.

800-555-6248

Weekly Spore testing is mandatory
ODASC'’s choice is OSHA Review’s
Spore Check System

Convenience | Affordability | Assurance

Sﬁ/rofie
é g%ystm

Mention this ad
and receive
Free Shipping
with your
pore Check Orde

@ SPORE CHECK SYSTEM GOES ONLINE — my.oshareview.com

SHA

PO Box 254805, Sacramento, CA 95865

www.oshareview.com

Dentistry administers the OHIO Project
whereby dental school faculty and senior
dental students provide dental care to
under-served populations in 15 clinic
sites throughout central and southern
Ohio. In addition, the OSU College of
Dentistry runs geriatric programs that
provide dental care to thousands of
senior citizens in central Ohio and south
eastern Ohio.

Case Western Reserve University has
a school-based sealant program whereby
more than 280 dental school faculty and
students visit 100 Cleveland-area grade
schools annually to provide free exams
and sealants. The clinics at both schools
are important parts of the dental safety
net in the Cleveland and Columbus
areas, providing care to thousands of
Medicaid children and adults. And
again the ODA has worked to support
those efforts through advocacy and the
more than $150,000 worth of grants and
scholarships the ODA Foundation has
provided to the dental schools at Case
and The Ohio State University to assist in
their educational and outreach efforts.

In addition to the dental schools’
outreach programs, the ODA has
developed the Smiles for Seniors
program, which is designed to improve
awareness of the unique oral health
issues the elderly may experience. The
ODA has distributed more than 1,500
program modules, including CD-ROMs
with video content and printed materials
to long-term care facilities, assisted living
programs and senior centers to educate
care-givers on maintaining the daily oral
hygiene of the residents. This program

has received national attention, including
being awarded the prestigious American
Dental Association Golden Apple Award
of Excellence for promoting public
awareness of the importance of oral
health, and is being replicated in dozens
of other states.

Just last session, the ODA worked with
the members of the General Assembly to
have House Bill 190 enacted into law.
This new law allows dentists flexibility
in working with their dental hygienists
to provide treatment to patients in
public health settings, including nursing
homes and schools, and to help create
a dental home for patients seen in those
settings.

Conclusion

As you can see, the ODA has
spearheaded a number of initiatives to
address access to dental care but no
program is as important as the dental
Medicaid program in providing care to
the under-served. The ODA recognizes
the budgetary constraints facing Ohio
but strongly encourages members of the
House Finance Committee and the Health
and Human Services Subcommittee to
retain the dental Medicaid program,
including services for adults. The
dental Medicaid program is an efficient,
effective use of state dollars which
ensures that Ohio’s most vulnerable
patients are being treated in the most
cost-effective setting — the dental office
— instead of costlier settings like hospital
emergency rooms. Thank you for your
time and consideration of this important
issue.”

tips on meeting with legislators.

Interested in advocating on dentistry's behalf?
Want to make a difference in the practice of dentistry?

Make an appointment with your local legislator to discuss the issues facing your
profession. The ODA department of governmental affairs offers information and

Contact the ODA at (800) 282-1526 today to
help voice dentistry's message at the Statehouse.

Numbers to know

American Dental Association
(800) 621-8099 or (312) 440-2500

Dental OPTIONS
(888) 765-6789

Ohio Department of Health
(614) 466-3543

Ohio Dental Association

(800) 282-1526 or (614) 486-2700
Fax: (614) 486-0381

E-mail: dentist@oda.org

Mid America Health...

Ohio Dental Association Services Corp. Inc.
(ODASO)
(800) 282-1526 or (614) 486-2700

Ohio State Dental Board
(614) 466-2580

Medicaid

Dentists who wish to enroll as a Medicaid Provider
should contact the HMOs directly. For problems
with Medicaid, contact the ODA at (800) 282-
1526.

...America’s Institutional Dental Health Partner

(/@ Mid America Health, Inc.
=

Full & part time clinical
opportunities are available for
dental professionals.

MAH offers*

¢ Positions from 1-5 days per week
© Medical, Dental, Vision Coverage
¢ Malpractice Indemnification

¢ Positions throughout Ohio

¢ 26 Paid Days off per year

O H1B Visa Sponsorship

O Competitive Salary

*Contact us for complete details.

rgaudin@mahweb.com

www.mahweb.com

888.309.8239x4361
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Help ODA track volunteer dental care in Ohio

Do you provide free dental care to patients in need in your practice or community?
Whether in the dental office, nursing home or clinic setting, your volunteer service
makes a difference. The Ohio Dental Association tracks the dollar values and free
services provided by Ohio dentists and uses the information for legislative advocacy
and awareness, demonstrating the commitment of Ohio dentists to help those in
need. Information is used collectively, and names of the dentists and patients are not
disclosed.

A 2011 reporting form is available online at www.oda.org/upload/
volunteercarewriteupform.pdf or by calling the ODA department of public service at
(800) 282-1526. This form was designed to help dentists report the dollar value of
intentional free services in the office or other care setting. It is used for all free dental
care given to children and adults; however, it is not used for Dental OPTIONS or Give
Kids a Smile patients as both those programs have their own reporting forms.

For additional information, contact the ODA by phone or email kathyw@oda.org.

Medicaid providers cautioned against destorying
paper records when converting to electronic format

In recent years, the federal government has encouraged health care providers to
convert to electronic format by offering incentive payments in Medicaid and Medicare.
Several health care providers are undertaking this task, and are contemplating destroying
the paper records once the conversion is complete because of storage limitations.
However, a recent opinion from the Ohio Department of Job and Family Services Office
of Legal and Acquisition Services cautions that an Ohio Medicaid certified health care
provider who destoys paper medical records after conversion to electronic format and
before the paper medical records are audited, may have committeed a crime. The
potential criminal charge ranges from a felony of the third degree to a misdemeanor
of the first degree depending on the amount in controversy.

In addition, all services reimbursed could be disallowed and an overpayment demand
presented because the health care provider could not produce documentation to
support the claims reimbursed at audit.

The department cites Ohio Revised Code section 2913.40 (D) which limits what
a provider can do with regard to its records as the basis for the opinion. The law
states:

(D) No person, having submitted a claim for or provided goods or services under
the medical assistance program, shall do either of the following for a period of at least
six years after a reimbursement pursuant to that claim, or a reimbursement for those
goods or services, is received under the medical assistance program;

(1) Knowingly alter, falsify, destroy, conceal, or remove any records that are necessary
to fully disclose the nature of all goods or services for which the claim was submitted,
or for which reimbursement was received, by the person;

(2) Knowingly alter, falsify, destroy, conceal, or remove any records that are necessary
to disclose fully all income and expenditures upon which rates of reimbursements
were based for the person.

For more information on the dental Medicaid program, please contact the ODA
department of dental services at (800) 282-1526.

Exciting opportunities for
Dentists in the Dayton,
OH area.

Relocation and significant
sign-on bonus available to
qualified dentists.

Bright Now! Dental’s unique dental support organization
frees you from administrative headaches, so you can do
what you do best: care for patients.

Chris Robertson - Doctor Recruiter
Phone: 714.824.5042

Fax: 714.382.6154
chris.robertson@smilebrands.com

www.jobs.smilebrands.com/ohio

(&) Smile Brands Inc.

Bright Now!Dental - Castle Dental - Monarch Dental

OSDB releases annual report indicating nearly 7,000

licensed dentists in Ohio

According to the 2010 annual report issued by the Ohio State Dental Board, there
are 6,963 individuals licensed to practice dentistry in Ohio. This total represents a five
percent decline in the number of licensed dentists over the past ten years. However, the
number of new dental licenses granted by the board in 2010 rose to 268, the second
highest annual increase in at least a dozen years. The report also shows over 7,700
hygienists are licensed to practice in the state, an increase of over 1,200 hygienists
in the last decade.

The number of other dental auxiliary personnel also increased dramatically according
to the report. OSDB reported that in 2010, 12,800 assistants held radiographer permits
up from just over 10,000 three years earlier. The influx of radiographers coincides
with the passage of ODA-supported legislation which streamlined the radiographer
process by eliminating the necessity for an examination component and completion
of an FBI background check.

The report also detailed the board’s enforcement activities throughout the year,
indicating that the OSDB investigated 503 cases with the vast majority (326) involving
allegations of a violation of the standard of care. The remaining cases, in order of
frequency, involved misrepresentation, immoral conduct, advertising, infection control,
practicing without a license, impairment and others.

Only a small portion of the investigations resulted in disciplinary action. The report
shows that the board issued 42 warning letters and suspended the licenses of 12
individuals. Additionally, the board entered into consent agreements with 25 licensees.
Comparatively in 2009, the board issued 52 warning letters, suspended 71 licensees
and entered into 64 consent agreements.

Finally, the report provides a snapshot of the board’s annual finances during the state
fiscal year which ran from July 1, 2009 to June 30, 2010. The income and expense
report showed $2.37 million was received in renewal fees collected from dentists and
dental hygienists and payroll expenses of $1.17 million.

Annual reports dating back to 1998 are available on the board’s website at www.
dental.ohio.gov/pub.stm.
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hitening
gel for your

patients at a

lower cost
to YOU_.

ODASC makes it possible.

As an exclusive benefit to Ohio Dental Association members, ODASC offers the
opportunity to purchase teeth whitening gel at a discounted rate.

Available in three concentrations - 16, 22 and 35 percent - each 3cc syringe is only $5*.
The carbamide peroxide gel is made fresh in the United States under FDA regulations and
has a two-year shelf life when stored properly. All gel is formulated with a 100-percent-pure
formula, and only kosher USP glycerin and USP-grade carbamide peroxide are used.

Only Becton Dickinson syringes, the global standard for the medical field, are used and
are made in the US. All syringes are printed, as per FDA requirements, and do not use
adhesive labels that can peel off.

As an added benefit, each 3cc syringe can be imprinted with your name and information.

Call ODASC today to learn more about how you can offer whitening to your patients at a
lower cost to you!

* minimum order of 50

DASC

OHIO DENTAL ASSOCIATION
SERVICES CORPORATION, INC.

(800) 282-1526 | www.odasc.com
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Dental Insurance Corner

Dental Insurance Corner: Carnation Dental — Direct Reimbursement
takes on a new look in Ohio

Christopher A. Moore, MA
ODA Director of Dental Services

The Ohio Dental Association announces
the launch of Carnation Dental, the
new brand name the ODA will use to
promote Direct Reimbursement (DR)
in Ohio.

DR is a consumer-directed, dollar-
based, self-funded dental benefit
allowing patients the freedom to seek
care from any licensed dentist. Patient
reimbursement is based on the actual
dollars spent on dentistry, and not the
type of dental procedure received.

Carnation Dental is a product of an
initiative proposed by the ODA Council
on Dental Care Programs and Dental
Practice (CDCPDP) and approved by the
ODA House of Delegates. Funding for
the creation of the brand was provided
by the American Dental Association DR
Promotion Co-op Program.

The ADA strongly supports DR as the
dental profession’s preferred method
of financing dental treatment, primarily
because it supports freedom-of-choice,
fee-for-service dentistry.

“DR has always been known as a
simple-to-understand, fee-for-service

patient-dentist relationship,” stated Steven
R. Moore, DDS, chairman, ODA CDCPDP.
“Carnation Dental gives us a tremendous
vehicle through which to promote DR to
Ohio employers.”

In developing the new brand, insurance
brokers were consulted to determine what
aspects of a branded product would be
beneficial when selling a DR program.

“The ODA's new brand makes the
concept of DR a tangible product that
we can market to Ohio employers,” said
William Shimp, CLU, a partner at Gardiner
Allen DeRoberts Insurance. “It is a clean,
nice-looking brand that will resonate
with human resource departments in our
target market. | look forward to following
up on the leads that this program and
ODA members generate.”

Carnation Dental and DR benefit Ohio
dentists by:
* Preserving the dentist-patient
relationship
» Reducing paperwork and red tape
in the office
« Allowing dentists to determine
treatment with their patients without
interference from a third-party payer
» Encouraging fee-for-service,

Carnation

Editor's note: Dental Insurance Corner is intended to offer information and
general guidance but should not be construed as legal advice and cannot be
substituted for the advice of the dentist’'s own legal counsel. Dentists should
always seek the advice of their own attorneys regarding specific circumstances.

ODA members who would like to submit a dental insurance related question,
problem or concern may do so by sending the appropriate information to the
ODA Dental Insurance Working Group, 1370 Dublin Road, Columbus, OH
43215, or 614-486-0381 FAX, or chrism@oda.org.

of-choice dentistry
« Typically covering all dental services,

with the exception of cosmetic

services, which are typically not

covered by any form of dental plan

With Carnation Dental, as with all DR

programs, patients are free to choose their
dentist and are not limited to a preferred
network of providers. With the help of their
dentist, patients can determine their best
treatment without selecting procedures
based on what typical insurance plans
cover.

Carnation Dental offers a simple method
for employers to provide quality dental
benefits to their employees. The employer
simply selects a benefit formula and when
an employee seeks dental treatment,
he or she visits the dentist of his or her
choice. The employee then provides
the employer proof of treatment for

dental benefit that preserves the freedom reimbursement.

AFTCO is the oldest and largest dental

practice transition consulting firm in the
United States. AFTCO assists dentists with
associateships, purchasing and selling of

g F ! I '( : O practices, and retirement plans. We are much

TRANSITION CONSULTANTS

more than a practice broker, we are there to

serve you through all stages of your career.

Call 1-800-232-3826 for a free practice appraisal, a $2,500 value!

Christina Mueller, D.D.S.
has acquired the practice of

John E. Duda, D.D.S.

Rocky River, Ohio {
AFTCO is pleased to have represented ﬁv‘?“*‘*-‘m.“ 4

both parties in this transaction.

WWW.AFTCO.NET

Helping dentists buy & sell practices for over 40 years. >

(19 om
Remake’is a had word
at Johns Dental.

With over 70 years in the dental business, we pride ourselves in gefting your case right the first time.

DENTAL = « May 21 .
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Terre Haute, IN . JuIy 9 .

800/457-0504
www.johnsdental.com
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Bill Hale, our Implant supervisor, uses over 30 years of experience when he inspecs a case.

The employer or their third-party
administrator (TPA) reimburses the
patient for all or part of the expense,
according to the plan design.

Employers can design the plan
structure that best works for their
company. For example, some
employers offer DR plans that do not
require the patient to pay the dentist's
entire fee at the time of service and
instead allow the dental office to
submit a claim to the employer, or
the employer’'s TPA, for the services
provided. The patient is then billed for
any outstanding balance.

Carnation Dental gives a great
bang for the buck and can help save
employers money. Funds allocated
for dental care go towards just that.
Unlike typical indemnity and PPO
plans in which about 30 percent of
employers’ costs, may end up going
toward overhead and administrative
expenses, according to the National
Association of Dental Plans, about
88-90 percent of the employers’ DR
dollars actually go toward purchasing
dental care.

“Dentists can do their part to
promote freedom-of-choice, fee-
for-service dentistry by referring
dental benefit decision makers to
the Carnation Dental web site,” said
Moore. “They can also provide the
names of these referrals to the ODA
for follow-up.”

For more information on Carnation
Dental, call the ODA at (800) 282-1526,
ext. 16, or visit www.carnationdental.
com.

Change of address?

Contact the ODA Membership
Department if you have moved your
home or practice, changed your
phone number, changed your name
or changed your email address.

Via email: membership@oda.org
Ohio Dental Association

1370 Dublin Road
Columbus, OH 43215

By mail:

Find current and archived
stories from ODA Today

online at http://www.oda.org

Nitrous Oxide Sedation

An 8-hour OSDB-compliant CE course
with actual N20 sedation participation

This course fulfills new OSDB requirements for RDH administration &
dental assistant monitoring

Limited to 30 attendees

All manuals & exams included
Lunch included

Sponsored by ODHA.

Larry J. Sangrik, DDS Call (440) 286-7138
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In Other News

STATEHOUSE, from page 1

state budget proposal for the 2012-13
fiscal years beginning in July 2011. While
the budget proposal makes cuts to several
areas of state government, it does include
continued funding for the adult dental
Medicaid program. The ODA supports
the Governor’s proposal to continue
the Medicaid dental coverage for adults
and attendees were asked to meet with
legislators on the importance and cost-
effectiveness of the program.

Following lunch, dentists descended
upon the Statehouse for their individual
meetings and to watch the deliberations
of the Ohio General Assembly. Many
dentists also attended a meeting of the
Ohio State Dental Board, which held a
public meeting at the Rhodes Office Tower
nearby.

David J. Owsiany, JD, ODA executive
director, said reports from dentists who
attended meetings with legislators were
overwhelmingly positive.

“Many dentists remarked on how well
their individual meetings with legislators
and legislative staff went,” Owsiany
said. “Legislators have great respect for
the dental profession and for dentists’
willingness to take time away from their
practices and travel to Columbus to talk
about these important policy issues.

DISNEY, from page 2

office; explore the Disney methods for
leadership development; and, learn
how accountability is needed to align
organizational values and individual
leadership values and behaviors.

ODA members can register for the
free ODA Leadership Institute by logging
on to the ODA website, www.oda.org,
and clicking on the Leadership Institute
icon, or by calling the ODA at 1-800-

Dentistry’s message clearly resonated at
the Statehouse today.”

Several newcomers and nearly 20
dental students from the Case Western
Reserve University School of Dental
Medicine and The Ohio State University
College of Dentistry attended this year’'s
Day at the Statehouse.

“It was particularly satisfying to me
to see so many new ODA members
and students participating in this year’'s
event,” Matanzo said. “This is certainly
an indication of the importance of
advocacy to our organization and to our
membership.”

Day at the Statehouse also included the
continuation of the successful mentoring
program, which matches newcomers
and dental students with experienced
attendees from their area. The program
allows first-time attendees and dental
students to ask questions and get advice
from a mentor.

ODA President-elect, Dr. Mark Bronson
from Cincinnati, served as a mentor
this year for Jackie Laylle and Lindsey
Williams, both fourth-year dental students
at The Ohio State University College of
Dentistry.

“The ODA Day at the Statehouse
has become one of the most important
events of the year for the ODA and
dental profession,” he said. “Adding the
mentoring program so dental students
can also meet with legislators, has taken
the event to the next level.”

Bronson said both students informed
Cincinnati area legislators on the risks
associated with dental therapists and
minimally-trained mid-level providers.

“We must continue to advocate for
the safety of our patients and provide
opportunity for our young doctors in
training to join the cause; they are the

great experience as a fourth year dental
student.

“It was exciting to have Dr. Mark
Bronson mentor myself and other dental
students throughout the Day at the
Statehouse and he was very helpful
in highlighting the topics that are on
the forefront of dentistry,” she said. “It
is important for the future of dentistry
to have a direct connection with the
legislators who are passing important laws
that will affect our career and the care of
our patients.”

During the briefing at the Hyatt,
Owsiany urged dentists to continue the

WHP

WICKENS » HERTER » PANZA » COOK » BATISTA

relationships they built during Day at the
Statehouse throughout the year.

“Invite your legislator for a cup of coffee
in your own community to discuss the
issues affecting dentistry,” he said. “They
value dentists’ opinions and want to hear
from you.”

Continued coverage of the status of the
dental Medicaid program and the Dental
Therapist proposal will be included in
future issues of ODA Today and updates
will be sent to members in the ODA's
e-newsletter and posted online.

ickensLaw.com - click Dental Law

35765 CHESTER ROAD
AVON, OHIO 44011-1262

*Agreement Preparation and Review

*Group and Solo Group Formation

= Appraisals and Expert Testimony

* Practice Sales and Acquisitions
*Group Practice Representation
*Praclice Succession and Entry Planning

* Entity Selection

* Dispute Resolution

* Business and Tax Planning

* Associate Buv-lns and Owner Buy-Outs

future voice of the profession,” Bronson
said.
Laylle said she was glad to have the

282-1526.
Members attending the ODA
Leadership Institute will have the

opportunity to pre-register their team for
the Disney Institute’s 3-hour presentation
on Customer Service during the 2011
ODA Annual Session on Saturday,
September 17, from 9 a.m. to 12 p.m.

Quality customer service is the
benchmark of any successful business,
so why should dental patients expect
anything less? Through Disney’s
Approach to Quality Service, attendees
will learn to instill their team with a
sense of pride and passion that is
certain to help exceed expectations.
Quality service is an important aspect of
business, and that's because everyone
shares a common trait: everyone has
needs, wants, and emotions. The ability
of employees to anticipate and react
to these traits is a major step towards
providing quality service. Disney
elevates their own level of service
by paying extremely close attention
to detail, providing comprehensive
training, and treating every Guest as a
VIP. Service is second nature at Disney
because they enjoy pleasing people and
enjoy seeing profits.

Attendees will gain: An increased
understanding of the Disney definition
of quality service; the ability to share the
value of research Disney employs to gain
understanding of guests/customers/
patients; experience the processes
Disney uses to design and implement
quality standards; and discover three
quality service delivery systems.

Annual Session registration opens
later this month and the fee for the Disney
Institute course during Annual Session
will be $71 for each staff member,
$90 for ADA members; $155 for ADA
non-members. The 145th ODA Annual
Session runs September 15 -18, 2011,
at the Greater Columbus Convention
Center in downtown Columbus, Ohio.

opportunity to attend the event this
year and participate in the mentoring
program.

“Dr. Bronson was really helpful in
answering my questions and clarifying
the important issues at hand,” she said.
“I think it is an excellent opportunity for
students to be a part of so they can learn
how important it is to get involved and
offer a fresh perspective to legislators.
| look forward to participating again
next year and becoming a more active
member of the ODA.”

Williams said attending the Day at
the Statehouse for the first time was a

Practice Transaction Attorney
Former Dental Equipment and Supply Representative
Author
Joining And Leaving The Dental Practice ©
Now Available at No Charge

See www. WickensLaw.com - click Dental Law

For All Your
Dental Waste Needs...

Sharps Compliance, Inc. offers complete dental waste treatment systems
pioneered for simplified management of used healthcare materials for the
dental office. These systems are convenient, easy to use, and can reduce
costs by as much as 50% or more.

Simply fill it, package it, and return it for treatment.

- 28-Gallon TakeAway™ Recovery System
The TakeAway™ Recovery System is designed for
convenient, economical and environmentally-friendly
management of used healthcare materials.

« Eliminates landfill use and creates a new resource!
« Reduces costs as much as 50% or more

« No monthly or administrative fees

« Perfect for your used healthcare materials

- 5-Gallon Dental Waste Recycling System
A complete solution for safe storage, shipping, and :
proper recycling of dental amalgam and other materials. |8 1

« Amalgam

« Spent x-ray fixer

« Amalgam traps & separators
« Lead foil

5-Gallon Dental Amalgam Recycling System

Endorsed Company of the

DASC

OHIO DENTAL ASSOCIATION
SERVICES CORPORATION, INC.

For more information,
call 800.772.5657, ext. 140.

SHARPS

Compliance, Inc.

800.772.5657 / www.sharpsinc.com
© 2010 Sharps Compliance, Inc. All rights reserved.
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The

Explorer

Matthew J. Messina, DDS
Executive Editor

Di-ag- KNOW-sis

In a recent three day tournament of
the game show “Jeopardy!”, the IBM
computer named WATSON beat two of
the show’'s most famous champions, Ken
Jennings and Brad Rutter. WATSON won
by earning $77,147 to Jennings $24,000
and $21,600 for Rutter. It took 25 IBM
scientists four years to develop WATSON.
Their work has been called “the most
significant advance in computing of this
century.”

It is indeed a triumph of computer
programming. The IBM scientists created
a machine capable of understanding
“Jeopardy” answers, including the common
pun and word play constructions, and
correctly format its solution in the form of
a question. However, like all computers,
WATSON doesn't really think.

The computer compares what it sees
with information it has been given, or can
find on the Internet. The advantage to the
computer is that it can scan and make
these comparisons at incredible speed.
For all its amazing capability, WATSON
cannot create. It can't think outside of its
box.

The greatest value of the dentist is in
our ability to make a diagnosis. According
to Webster, diagnosis is the process of
identifying or determining the nature of a
diseased condition.

What we do, hundreds of times a
day, whether we realize it or not, is work
through the following thought process:

Examination — Diagnosis — Prognosis —
Treatment Plan.

Examination includes inspection,
observation, questioning, exploration,
scrutiny, research and review. ltis a probe
or a quest for understanding.

Diagnosis involves analysis and study
to reach a conclusion. Itis a summary of
findings, leading to an opinion about the
nature and cause of a disease process.

Prognosis is a prediction of the probable
course of a disease, or the likely outcome
of a problem. It leads us to discuss
the options to divert the course of the
disease.

Treatment planning is the result of a
thorough understanding of the condition of
the patient and our ability to effect change
on the probable course of the disease.
Treatment options can be discussed with
the patient only when we can clearly
articulate all four components.

It is a source of constant irritation to me
that we permit our powers of diagnosis to
be devalued. We are paid primarily for
what we do. This ignores the fact that
it is what we know that is of the greatest
value to the patient. We bill based upon
‘procedure codes’ and patients feel that
it is only when we make tooth dust that
dental care is done.

Please join me on a campaign to re-
educate people on the value of thorough
examination and comprehensive diagnosis.
Many of the problems plaguing dentistry
today are the result of the devaluation of
our powers of diagnosis. If you believe
that dentistry is the mechanical process of
filling holes in teeth, then you will accept
that a person can be trained in 22 months
after high school as a dental health aide
therapist. Itis only when we communicate
that the oral cavity is home to complex
parts of the human body, which are an
integral part of the overall health of a
person, that you understand that a four
year undergraduate degree, followed by
a four year professional training program,

is necessary.

As a profession, we have become the
victims of our own success. We have
become so good that we make everything
look too easy. We allow ourselves to
be taken for granted. It is time that we
share the steps of our thought process
with patients, so they can appreciate the
depth of the examination required in their
care.

There is a story told of a remote town,
high up in a mountain pass. One of the
favorite son’s of that town had gone on
to greatness, playing professional football
on an NFL team. The pinnacle of his
career was near, as his team was to play
in the Super Bowl. As you would expect,
everyone in the town was excited, and
couldn’t wait for the big day. But as Super
Bowl Sunday drew near, their TV reception
was growing worse, until there was no
picture at all. In a panic, the Mayor called
the cable company.

With only minutes to spare, an
engineer appeared and surveyed the
cable connection into the town. He
studied it up and down and from every
angle. After careful thought, he reached
into his toolbox, took out a hammer, and
gave the transformer a mighty whack!
Instantly, the TV picture cleared, and the
fans rejoiced.

Putting the hammer back, the engineer
informed the Mayor that it would be $500
for the service call. The Mayor protested
that he had only hit the box with a
hammer, demanding an itemized bill. The
engineer obliged, writing the following:

Hitting with hammer:  $25

Knowing where to hit:  $475

It is time for us to itemize the bill.
We need to remind people that while
performing dental procedures is important,
it is what we KNOW that is priceless.

Dr. Messina may be reached at
docmessina @cox.net.

Between
the

Lines

Ken Jones, DDS, JD
Guest Columnist

Tossin’ and Turnin’

“I couldn't sleep at all last night.”
Bobbie Lewis, (“Tossin” and Turnin’”)

Last night I, too, tossed and turned as
visions of Dentistry’s future passed before
my sleep deprived eyes. All | could think
of, for hours on end, was frustration, my
own and the folks’ who have recently
bombarded me with messages, both pro
and con.

Sometimes I'm not sure that many of
the younger generation of our dental
family care. And they better start to care.
Recently, four of my very best friends in
dentistry have, for a variety of reasons,
tossed in the towel and retired. Suddenly,
| realized that I'm almost the oldest
practicing dentist in Richland County.
Soon it will be the youngsters’ task to
determine if their (and my) profession lives
or suffers through a mid-level death.

Soon, as more of us tire of the fight,
it will be those younger dentists who
will need to take the responsibility of
maintaining the professionalism of our
profession. I'm told that new dentists
are starting to stay away from organized
dentistry. They're just not interested in
joining. They've never been convinced
how important it is to belong. They've
never been told how strong our voice
must be to not only protect our interests,
but to protect the public we serve. And

sometimes, the public even needs to be
protected from ourselves.
| blame a lot of people for that

viewpoint. | blame the older dentists
who view the young as “competition.” |
blame the practice management gurus,
who teach profit and exclusion instead of
accountability and access. | blame those
dentists who don't actually see patients —
they only play with paperwork or politics.
They just cash their weekly paycheck
and still think they know what it's like to
have to cover the overhead and take the
responsibility for others. | blame those
who whine and quit when things don't go
as they like instead of working within the
system to make it better for everyone.

| blame those who equate nurse
practitioners (who have a masters degree
equivalent) with dental therapists just a
couple of years out of high school, all
in the name of “mid-level provider” and
“access.” Hey, New Zealand has found its
way almost to the worst in the world when
it comes to children’s decay rates. DHAT's
can't fix it and parents won’'t change their
kids’ oral habits. Look at Norway, though.
Adult care is all pay as you go. Kids and
some other groups are all paid for by tax
dollars, except for crowns and esthetics.
They use dentists and they need more
hygienists. Prevention is number one
there.

| blame many of the dental schools for
not continuing (as they did in my day) to
force feed the students the importance
of looking like, acting like, and being
a professional. When | last spoke in
Pennsylvania, several students told me
my ADA ethics talk was “old-fashioned lin!
today’s world of esthetic dentistry.” When
I spoke in Mississippi, though, | found that
most students planned on going back to
their roots to practice. Most planned to
accept Medicaid. Most planned to accept

the challenge of meaningful participation
to change the world they were entering.

What was the difference between
these two geographically, economically,
educationally, and philosophically
disparate schools? Dentists close to
each institution talked about faculty
attitude towards societal responsibility
and professional participation. Check
your own school’s faculty list to see
the percentage of ADA membership.
Check to see how many actually practice
dentistry. Check the administration’s
attitudes. Then talk with a dental student.
And listen, as well.

It's time for each and every one of you
to take a non-member to lunch or to a
meeting. It's time to make them aware of
where we are heading. It's time to educate
the young and re-vitalize the middle-aged.
It's time to place responsibility for the
future of our profession in the hands of
those who will suffer the most if things get
out of control. It's time to let me and my
age-group get some rest.

By six AM, my iPod’s version of the
Fifth Dimension taunted me that “Last
night, | didn't get to sleep at all,” and |
knew | hadn't yet found a solution that
would work for any of us. Maybe the next
time | try to straighten out the kinks in
the world’s dental dilemmas at three in
the morning, I'll be more realistic and try
Perry Como’s lyrics instead:

“Dream along with me....”

Dr. Jones may be reached at jonesdds@
aol.com.

Editor's note: The opinions expressed in
this article are those of the author, and not

necessarily the views or opinions of this
publication or the Ohio Dental Association.
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Annual Session

Connect with the ODA’s 2011 Annual Session

Liz Long Downey
Staff Writer

The 145th Ohio Dental Association
Annual Session, slated for Sept. 15-
18, 2011, at the Greater Columbus
Convention Center, promises to be the
best spot in the region for dentists and
their staff to gain quality education, see
and compare countless dental products
and equipment and experience unique
special events and attractions.
Continuing Education

This year’'s Annual Session offers
American Dental Association member
dentists and all team members an
excellent value in CE. With the registration
fee alone, member attendees and staff
have the opportunity to attend free
seminars and presentations that could
earn up to 23 credit hours of continuing
education, most of which qualify toward
the Ohio State Dental Board’'s (OSDB)
biennium licensure requirement. ADA
non-members must pay a fee for these
courses.

In addition to the courses, this year's
event includes nationally renowned
speakers including Dr. John Cranham;
Dr. Robert Lowe; Dr. Howard Glazer; Dr.
Ellen Byrne; Dr. Michael Miyasaki; Dr.
Lou Graham; Karen Davis, RDH; Kristy
Menage Bernie, RDH; Anne Guignon,
RDH; Dr. Udell Webb; Lois Banta and
more.

The Disney Institute is also bringing
their “Customer Service the Disney
Way” presentation to the ODA Annual
Session, which will benefit the entire
dental team.

Participation workshops will once
again be a highlight of this year's Annual
Session with hands-on opportunities
being offered by many of the featured
lecturers.

New this year, dental hygienists will
have the opportunity to sign-up for the
dental hygiene track. This “one stop”
CE opportunity for hygienists will offer a
variety of topics in one room for the entire
day on Thursday, Sept. 15 through Sunday,
Sept. 18. Nothing is repeated within the
four-day period, so hygienists needing to
fulfill any of the new 24-hour OSDB two-
year requirement can easily do so during
Annual Session.

Exhibit Hall

With more than 200 companies
represented, the ODA's Exhibit Hall is the
largest dental exhibition in the five-state
region. From toothpaste to lasers, the hall
offers the best opportunity to comparison
shop under one roof.

The 2011 ODA Exhibit Hall hours will
be from 12 p.m. to 7 p.m. on Thursday,
Sept. 15; 10 a.m. to 6 p.m. on Friday, Sept.
16 and 9:30 a.m. to 2 p.m. on Saturday,
Sept. 17.

Attendees can kick-off the convention
in the Exhibit Hall at the Welcome
Reception on Thursday, Sept. 15 from 5
p.m. to 7 p.m. The reception will feature
free hors d’'oeuvres and a cash bar
and will provide a great opportunity for
camaraderie and shopping. The Welcome
Reception also features special exhibit hall
tours and a reception for dental students,
who are invited to visit the hall with mentor
dentists.

On Friday, Sept. 16, attendees can stop
and Take a Break in the exhibit hall from 3
to 4 p.m. and enjoy snacks while checking
out new supplies and equipment and ask
questions about the latest dental trends
and technology.

Attendees can also earn up to two
hours of free continuing education
(CE) credit by attending Table Clinics
on Saturday, Sept. 17 from 11:30 a.m.

oalth insuronce
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to 1:30 p.m. in the exhibit hall. These
brief, informal, interactive presentations
last up to 15 minutes and give dental
professionals an opportunity to share
dental practice information with others
in the field.

Presentations are given several times
throughout the two hours, and topics
are designed to promote education
and dialogue among colleagues by
addressing some of the clinical issues
dental professionals face in day-to-day
practice. With no viewing or presenting
fee, presenters and viewers alike have
the opportunity to earn free credit toward
their CE requirements.

Presenters can also win cash prizes.
Those interested in presenting a Table
Clinic should contact the ODA at (800)
282-1526 for registration information.
The presentation registration deadline is
Friday, Aug. 26.

Specialty, honorary, and dental auxillary
organizations will have a place at this
year's Annual Session as well, with the
Ohio Association of Periodontics (OAP),
the Ohio Academy of General Dentistry
(OAGD) and the Ohio Dental Expanded
Function Association (ODEFA) all hosting
CE opportunities for their members.
Additionally, the American College of
Dentists, Ohio Section and the Ohio
Chapter of the Pierre Fauchard Academy
will each host breakfast meetings.

The Alliance to the Ohio Dental
Association, Ohio Dental Assistants’
Association, and Ohio Dental Hygienists’
Association will also meet during Annual
Session as well. Additionally, alumni
from The OSU College of Dentistry,
Case Western Reserve School of Dental
Medicine and Psi Omega Fraternity can
reconnect during the weekend again on
Friday evening.

YOU BRC

ODASC’s Dentist’s Choice Health Care Plan

e Customizable coverage options

* Below-average rates

Quality health insurance

Created exclusively for dental practices

Available for staff AND dentists
Knowledgeable ODASC staff

-

ODASC sayes you wioney

The Ohio Dental Association will host
the Women in Dentistry Luncheon on
Friday, Sept. 16 from 12 to 2 p.m. in the
Hyatt Regency. The luncheon will provide
female dentists the opportunity to connect
with colleagues and learn more about
organized dentistry.

ODA House of Delegates

The ODA's governing body, the House
of Delegates, will once again meet during
Annual Session on Thursday, Sept. 15 and
Friday, Sept. 16. Delegates from each of
Ohio’s 25 component dental societies
will be seated to address and discuss
issues brought before the House. All ODA
members are welcome to observe the
delegate sessions.

Special Events

Attendees looking for extra-curricular
activities won't be disappointed in
Columbus this fall.

Culinary lovers looking to enjoy a
fun and lively cooking class will enjoy
lunch at renowned Chef Hubert Seifert's
SPAGIO restaurant’s intimate, elegant
dining club, Abuergine. Scheduled on
Thursday, Sept. 15 from 11:30 a.m. to
2:30 p.m., attendees will participate in
the cooking class in the setting of a small
fine dining restaurant kitchen as the chef
prepares lunch right before their eyes.
The chef will explain the steps he takes
and provide insight into how participants
may prepare these dishes at home. The
event is $95 per person and includes a
three course lunch with wine and luxury
bus transportation from the Greater
Columbus Convention Center to the club,
in downtown Grandview, OH.

On Friday, Sept. 16, attendees will also
have the opportunity to take a Culinary
Tour of the Short North sponsored by
Columbus Food Adventures. The walking
tour costs $45 per person and leaves

See ANNUAL SESSION, page 13
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Associate Wanted

A fast paced comprehensive dental
practice on the east side of Cleveland
is looking for an associate dentist to join
our highly motivated and energetic team.
A few years of experience are preferred.
Please inquire by email to dentalhelp@
gmail.com.

A small private office with large group
benefits. We have thirteen fee for
service practices. Emphasis on complete
treatment. In-house ortho, surgery,
endo, implants. Our doctors range in
ages from 26 to 72. Full and part time
positions are available in Columbus and
NE Ohio. Call me for more information.
Dr. Sam Jaffe (888) 764-5320 or sam@
americandentalcenters.com.

An associate dentist needed for an
exceptional opportunity who is quality-
oriented and personable for a newly
expanded office. Immediate opening in
our well-established, busy and growing
family practice. Dependable staff. Excellent
salary, incentives and benefits. Please call
(216) 661-2422 or fax (216) 661-2837.

An excellent opportunity, Cincinnati. We
are currently seeking general dentists,
periodontists, oral surgeons and pediatric
dentists to become an integral part of
our growing group practice. Income
typically consists of a salary with bonuses
based upon net production plus benefits
including major medical and malpractice.
This is not an independent contractor
arrangement. No Saturdays or Sundays.
Your quality of care and attention to
patient satisfaction will determine your
ultimate compensation. We are a group
of highly spirited individuals with a sense
of humor. | look forward to meeting you.
Dr. Michael Fuchs (513) 697-2653; cell
(513) 505-9987.

Associate dentist f/t prospective
partnership/sale in Sidney, Ohio.150,000-
200,000/yr medical, malpractice
insurance, paid vacation. Contact Dr.
Adarsh Mani at (937) 638-1947 or email
adarshmani@gmail.com.

Associate dentist opportunity available
in well established, 33 year old general
practice in Euclid. Potential to purchase
practice in the near future. Please call
(216) 692-3777 or email resume to
NCDental44117 @sbcglobal.net.

Associate opportunities in Northwest
Ohio. Excellent opportunities for general
dentists with an expanding multi-location
dental practice. Competitive compensation
package including the following benefits:
401(K) + company match; paid lab
fees; paid malpractice insurance; paid
license renewals, membership dues and
continuing education; health insurance;
disability, life, vision and dependent

Advertisers Index

care account. We invest in state of the
art clinical and information technology.
New graduates and experienced dentists
welcome! Please call Pam Byrne at (419)
376-8338 or email at pam.byrne@
cornerdental.com.

Associate opportunity, Cincinnati,
Columbus & Dayton. One to four days
per week available. Contact Thomas
Niederhelman, (614) 235-3411 or (740)
404-5677; e-mail Nieder1@sprynet.
com.

Associate position available in Kettering,
Ohio 2 days per week. Opportunity to
increase to 3-4 days per week in October,
2011. Please call Mr. Sullivan @ (937)
430-4317.

adjacent to office is available. Practice
located east of Cincinnati. Call Mr. Sullivan
at (937) 430-4317.

Oral surgeon needed. Reynoldsburg
office, part time. Sedation and implant
ability a must. (614) 866-2656.

Dentist, Bay Village, OH. Dental associate
opportunity, part time. Great position for
a dentist interested in working in a well-
managed environment. If you like to do
endo, extractions, and implants, we have
a terrific opportunity for you. Please fax
resume to 216-393-0100 or email Joyce
at imagrammy04@yahoo.com.

Dentist, Cincinnati, OH. Incredible
opportunity available in one of the best
practices in the area. Cerec, Lasers,
Intraoral cameras, etc. Implant and
endodontics experience required. Please
call Erin at (513) 550-0653.

Cincinnati. Expanding, innovative group
seeks outstanding general dentist.
Compensation includes base salary,
share of production, and comprehensive
benefits including paid time off, health
insurance, CE, 401k and more. Contact
Fred White: (513) 721-3333.

Dental associate. Full time or part time.
Streetsboro. Plenty of new patients. New
facility. Great pay and perks. Not a chain.
Call (216) 870-1657.

Dental Dreams desires motivated,
quality oriented associate dentists for
its offices in IL (Chicago & suburbs), CT,
MD, MA, NM, PA, and TX. We will be
expanding into MI, LA, SC, and DC. We
provide quality general family dentistry
in a technologically advanced setting.
Our valued dentists earn on average
$240,000/yr plus benefits. Call (312) 274-
0308 x324 or email hr@dentaldreams.
org. New graduates encouraged, great
place to start your career!

Dentist, Columbus, OH. Incredible
opportunity available in one of the finest
dental practices in the Midwest. Beautiful
state of the art facility with terrific staff
committed to keeping up with constant
growth of fee for service dentistry. Cerec,
Biolase, computers, lasers etc. Excellent
interpersonal and clinical skills required.
E-mail Deb at deb@fixaridental.com or
call (614) 866-7445.

Dentist jobs: Aspen Dental offers
tremendous earning potential and a
practice support model that empowers
dentists. We eliminate obstacles for
dentists to own their own practice. Call
(866) 451-8816. www.aspendentaljobs.
com. EOE.

Dentist wanted, Parma Heights, full or
part time. Established 34 year old, 2
doctor private practice. Newly renovated,
experience preferred, no evenings,
employment leading to full partnership.
For interview call (440) 884-5450.

DentalCare Partners is an established
practice management development
company operating in nine states (lllinois,
Indiana, Michigan, Ohio, Pennsylvania,
Wisconsin, Kentucky, Tennessee and
North Carolina). We are currently seeking
highly motivated general dentists as well
as specialty dentists and orthodontists
for full and part-time positions. The
ideal candidate must be concerned with
quality patient care, a team player and a
strong desire to learn, grow personally
and professionally. Benefits will include a
guaranteed salary with attractive earning
potential, partnership opportunity, 401(k),
health insurance, term life and vision
insurance, short and long-term disability,
malpractice insurance, paid vacations
and continuing education. Interested
candidates please contact Deborah
Hammert at (800) 487-4867, ext. 2047,
e-mail her at dhammert@dcpartners.com
or fax resume to (440) 684-6942.

Dentist associate opportunity, full or
part time. Generous compensation for
the right candidate. Future partnership/
ownership possible. Residential suite

Fremont, Ohio dental office has an
immediate opening for an associate,
temporary, or owner doctor. Great
opportunity to be busy and work
independently. New equipment and
remodeled building, the schedule is full
and we have had tremendous growth.
Willing to sell office, become a partner, or
work as an associate. Call Dr. Greg Theis
at (419) 350-1386.

Geriatric dentistry. Full-time/part-time
general dentists needed for nursing home
and homebound patients, throughout the
state of Ohio. Alltransportation, equipment,
supplies, auxiliary and administrative
staff provided. Daily minimum rate
$500+production+benefits. Join our
team providing care for over 20 years.
Please fax resume to (440) 888-8763.

Looking for an associate dentist Southwest
of Cleveland. Modern office and a great
staff make this a great place to work! New
grads welcome. Please email resume to
frontdesk@wellingtondentists.com. You
may also call (440) 668-7668 for more
details.

Seeking general practice dentists. We are
seeking general dentist associateship for
two-doctor, two-office comprehensive
general practice in southern suburb
of Dayton, Ohio. Applicant must have
dynamic personality and exceptional
chairside manners. GPR, AGD, preferable
but new graduates are encouraged
to apply. Scope of practice entails
comprehensive general dentistry with an
emphasis on IV sedation associated with
patient care. Excellent base salary and
benefits available. Please contact Eric
Callejo, DDS at (937) 294-0776 (office),
(937) 344-1671 (celD, or send curriculum
vitae via fax to (937) 298-7663 or email to
eccallejodds@swohio.twcbc.com.

Well established, rural, high-volume 30
year old practice in Lodi, OH is looking
for an associate dentist. Opportunity for
partnership or ownership. Please call and
ask for Teresa (3300 948-1655 for more
information.

Wright Patterson Air Force Base, OH
Dentist Full Time Position Providing Civilian
Services at this Military Medical Treatment
Facility. Qualifications: For entry into this
specialty, a doctor of dental surgery or a
doctor of dental medicine degree from an
American Dental Association accredited
college or university is mandatory. Each
provider shall have and maintain an
active, valid unrestricted, current dental
license (with no limitations, stipulations
or pending adverse actions) in a US
jurisdiction. License must correspond to
DEA registration number. Possess a valid
Drug Enforcement Agency (DEA) number
in order to write prescriptions for controlled
substances. Have and maintain current
Cardiopulmonary Resuscitation (CPR)
certification. As a minimum, the dentist
shall have one (1) year of experience
following graduation. Each dentist shall
be performing clinical dentistry for at least
12 out of the last 18 months. Candidates
Please Send Resumes by Email to: dflo@
rimservices.net or Fax to: 786-787-3022.
RLM Services, Inc. EOE

Equipment for Sale

Dental equipment and supplies for sale.
Royal chair, stools, sterilizers, new and
used handpieces, Denar articulators
and facebow, Pentamix compressor
and vacuum plus stand, Biosonic
ultrasonic scaler, Sta-vac, lathe, lead
aprons, operative, hygiene and surgical
instruments, implant instruments and
torque wrenches, new diamonds, carbide
and finishing burs, nitrile and latex gloves,
demonstration models, and various
consumables. Call (440) 238-4703.

Interested in advertising? ODA Today reaches 5,600 dentists and their staff each month.
Contact Amy Szmania at (800) 282-1526 or amy@oda.org for more information.
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Dex Boxes. All necessary equipment
except for the sensors. Great condition.
(513) 602-5007.

New Hoe Vac fired teeth; 45 1x6 sets.
Retail at $75 per set, sell all for $1950.
Call (937) 539-0745 for list of molds and
shades.

Practice for Sale

Brecksville dental office. Fully equipped,
furnished, with supplies, a true turn-key
operation. 750 sq. feet, 2 operatories,
plumbed for third, great location, fantastic
operatory views, reasonable rent. $60K
Immediate. (440) 238-4867.

Dental office for Sale: $1,000,000 plus
gross revenue. Beautiful 6 operatory
general dentistry office in Cleveland east
side suburbs. Fabulous cash flow, plenty
of active and new patients and still room
to grow. Call for more information @ (216)
212-6048.

Dental office & practice for sale.
Fantastically profitable small town practice.
Fee for service only. $400K+ /yr working
3 2 days/week. Very low overhead. Work
less, keep more! Great potential. Contact
dr.dan3@roadrunner.com.

Dental practice for sale. Stable 54
years of father/son care. West suburban
Cleveland. Gross $530k. 5 new ops, 2
hyg. Own "2 interest in building. Fee for
service. Great opportunity, owner retiring.
Contact 2thdoc4u@gmail.com.

Medina, Ohio dental office for sale.
$1.5mil gross, 9 ops, 3 hyg. Excellent
opportunity. Call Dr. Don Moorhead/
Henry Schein Practice Transitions for info.
(330) 659-9739 or CP (440) 823-8037.

NPTN. Practices currently for sale in
Columbus, Cincinnati, West Union, Piqua,
and Willoughby Hills. Low commissions to
sellers - no fees to buyers. Free appraisal/
legal drafts with practice listing. Buyer
representation available. Call Jason
Gamble (614) 648-8118 or visit www.
nptnetwork.com.

Middleburg Heights, Ohio. Dental practice
available for immediate purchase. Doctor
relocating. 11 year old office with Panorex.
Two fully equipped operatories in excellent
condition. $350,000 production in 3 -
days for five years. Low overhead.
Ideal for motivated dentist. Great scope
to grow. Call (440) 212-0757 or email
dwsharma21@gmail.com.

Practice for sale. Cincinnati. High
production with very low overhead
with a solid established patient base in
established neighborhood. Very simple
and nimble office. Send email to tthdkay@
aol.com.

Practices for sale statewide. Listings
change monthly. Call Steve Jordan,
Professional Management, (888) 543-
5299 or visit www.PMAgroup.net.

Dentist with 12 years of diverse experience
is looking for a full or part time associate
position. (216) 338-6700.

Space Available

Dental office for sale. Canton area, 6 ops,
prof. decorated condo park; Dr. retiring
after thirty years. Call Doctors Network,
(614) 306-8503.

Fairfield, Ohio. Beautiful, spacious, and
functional Dental Office for sale or
lease. This 2000 sf office plus 400 sf
walkout is located in Clock Tower Place
Condominiums. Up to 7 operatories.
Great location! Plumbed and ready to go.
Call 502-548-1215.

For lease: 1200 square feet equipped with
three operatories in the heart of Western
Hills in Cincinnati. Office is in move-in
condition. Great location for a specialist.
Call O’Conner at (513) 922-4220.

Quality practice and professional building
for sale in nice Youngstown suburb.
Good for young dentist to start or merge
with an established practice. Excellent
facility. Serious inquiries respond to
ddspractice4sale.com.

Long established and well regarded
dental practice for sale in Medina, Ohio.
Dentist retiring after 47 years reasonably
priced. Call Kris at (330) 908-3162 or
(216) 509-4830.

Retiring dentist, fee-for-service, building
available, large upside potential. E-mail
inquiries to retiringdentist@gmail.com.
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focus to your practice?

don’t get W\f\@d by taxes.

When you see a patient, you do a thorough exam

to look for everything. But do you apply the same

Look deep to uncover the potential of your practice. Discover
savings by taking a proactive approach to planning for taxes,
retirement and overhead costs. And realize how buying, selling or
expanding a practice can impact your net worth.

Your financial goals are within reach.

Visit www.ReaCPA.com/dental to learn more.

Rea & Associates, Inc.

S

>,

%

ACCOUNTANTS AND BUSINESS CONSULTANTS

Focused on Your Future.

www.ReaCPA.com | 440.266.0077

Condo for sale in Columbus. Close to OSU
& Riverside Hospital. 2 bed, 1 2 bath;
finished basement. Includes reserved,
covered parking. New roof, concrete
patio, A/C, water heater, washer & dryer.
Fresh paint and beautiful hardwoods.
Great for dental or medical student.
Provided residence and extra rental
income while in school. Price negotiable;
call (419) 536-9236 or (419) 410-3188.

Temporary Coverage. Professional
temporary coverage during vacation,
maternity, and personal leaves keeps
your production ‘open wide’. Short-notice
OK. No obligation quotes. Absolute
confidentiality. Trusted integrity, since
1996. To receive coverage, 800-600-
0963. Register as a provider at www.
doctorsperdiem.com. Email: docs@
doctorsperdiem.com.

ODA Classifieds can also

be found online at

http://www.oda.org.

BOTOX® AND
DERMAL FILLERS

for every dental practice

Not all faculty will be at all courses.

Learn hands-on how to easily integrate Botox® and dermal filler therapy
into your dental practice for treatment of TM), bruxism, and smoothing
of facial wrinkles to enhance facial esthetics and cosmetic dentistry
treatment. This is specifically designed for dentists and dental teams who
want to be part of this exciting addition to their dental practice.

Courses given by the faculty of the American Academy of Facial Esthetics
including Louis Malcmacher DDS MAGD, Anthony Feck DDS DDOCS,
Kristine Krever MD DABFM, Anthony Scarcella MD, Gigi Meinecke DDS,
Peter Harnois DDS and others. See the entire faculty at facialesthetics.org.

COURSE DATES:

June 10-11: Columbus, OH
June 10-11: Columbus, OH-~Level Il
June 16-17: Paramus, NJ with NJHDPI
June 17-18: New Orleans, LA

June 24-25:

Houston, TX

July 15-16: Denver, CO
July 22-23: Lexington, KY

OUR #1 SELLING - BRAND NEW
VOLUME 3 NOW AVAILABLE!
BOTOX AND
DERMAL FILLER THERAPY
FOR TOTAL
FACIAL ESTHETICS
Two hours of AGD PACE CE credit
for each DVD.

Order today and save $40
only pay $197 for each DVD or
save up to $100 and only pay
$374 for the DVD set!
Order before June 15, 2011.

Sign up before June 15, 2011 and
save $500 for both days or
$150 for a single day!

Call (800) 952-0521 or go to
www.commonsensedentistry.com
to sign up today!

Check out our website for
more upcoming courses.
Attendance in this course will provide
AGD PACE Fellowship and Mastership continuing
education credits of 8 hours per day and
16 hours for both days.
1ST STAFF MEMBER FREE
MONEY BACK GUARANTEE

REGISTER TODAY!

Al

SUNBURY SEMINARS, INC.
PRESENTS

800-746-6615

“Office Based Enteral and

IV Sedation”

Saturday, June |1, 201 |
Crowne Plaza Columbus North

8:00 AM to 4:30 PM

www.sunburyseminars.com
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ODASC offers affordable and quality
teeth whitening gel to ODA members

Liz Long
Staff writer

Ohio Dental Association member
dentists have experienced glowing
results since the Ohio Dental Association
Services Corp., Inc. (ODASC) began
offering teeth whitening gel to dentists at
a discounted price.

Since the product was launched in
2009, ODA members have purchased
roughly 10,000 whitening gel syringes,
with about 100 offices participating across
the state.

Dr. Bruce Grbach said he has been
extremely satisfied with the bleaching gel
he purchased through ODASC.

“I have used the 22 percent carbamide
peroxide for take home whitening in my
office and my patients love it,” Grbach
said. “They love the results, they love the
reduced treatment time over other gels
and they love it when they aren’t sensitive.
I love it because it is cost effective and
makes my patients happy. “

The carbamide peroxide whitening gel
is made fresh in the United States under
US Food and Drug Administration (FDA)
regulations and has a two-year shelf life
when stored properly.

Available in three concentrations — 16,
22 and 35 percent — the cost is $5.00
per 3cc syringe at any strength (with a
minimum order of 50).

All gelis formulated with a 100-percent-
pure formula, and only kosher USP
glycerin and USP-grade carbamide
peroxide are used.

Only Becton Dickinson syringes, the
global standard for the medical field, are
used and are made in the US. All syringes
are printed, as per FDA requirements, and
do not use adhesive labels that can peel
off.

As an added benefit, each 3cc syringe
can be imprinted with the ordering
dentists’ name and information.

In light of the various options patients
have for teeth whitening, ODASC endorsed
the product, made available through the
Dental Association Company (DAC), a
subsidiary of the Maryland State Dental
Association, to provide dentists with
substantial savings while allowing them
to be competitive in the marketplace and
offering quality teeth whitening services to
patients. DAC notes the following about
its product:

» The 22-and 35-percent carbamide
peroxide solutions allow for a shorter
period of time before results show in
comparison to the 16-percent solution
that needs to be in the mouth 45 to 60
minutes for the same results.

» The system will remove most stains
with a gentle action that whitens teeth. As
the active ingredient in the gel (carbamide
peroxide) is broken down, oxygen acts
upon the stained organic deposits, which
oxidizes them into a white color. This
process makes the overall tooth color
closer to its natural unstained color, and
the tooth structure remains unchanged.

* VYears of clinical tests have
demonstrated the safety and effectiveness
of this system, and over a decade of
research indicates that whitening teeth
with carbamide peroxide is safe and
effective. Over 95 percent of people
treated achieve some level of tooth
whitening (crowns, bridges, bondings and
fillings do not lighten).

* Many over-the-counter whitening
gels are not thick enough to stay in
place and will leak out of the tray. They
also typically have less-effective active
ingredients or a lower concentration of
active ingredients. Additionally, many
professional dental whitening systems
provide a lower percentage of carbamide

peroxide than the ODASC-endorsed
product.

DAC points out that teeth can be
whitened with a lower percentage, but it
takes a much longer treatment time in the
mouth. The 22- and 35-percent gels have
tested as highly effective. In short, many
find the product offers more effective
whitening power for the price than any
other system.

For more information, or to order the
ODASC-endorsed teeth whitening gel,
contact ODASC at (800) 282-1526.
Members can also order economically
priced tray containers and marketing
materials with patient information as
well.

ODASC's mission is to provide quality
products and services to meet the needs
of dental professionals at competitive
prices. From payroll services to amalgam,
waste disposal and even online continuing
education, ODASC helps provide
members with discounts and savings for
their practices.
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ANNUAL SESSION, from page 10

at noon (rain or shine) from the North
Market, Columbus’ only public farmer’s
market. The tour will include stops at five
different eating establishments in the
Short North, including some of the finest
dining in the city, such as award winning
Kent Rigsby’s restaurant. It will finish on
a sweet note with a trip to the renowned
Jeni’'s Splendid Ice Creams, featured
on the Food Network’s “America’s Best
Sweets.” The tour is approximately 1.5
miles and includes a complete lunch
with a guided tour by an experienced
guide with a wealth of local culinary
knowledge.

Dentists in practice less than 10 years
will want to meet up with classmates and
meet new colleagues at the New Dentist
Reception on Friday, Sept. 16 from 6 to
7 p.m. The free event will take place at
Bar 23, which is conveniently located
in walking distance from the Greater
Columbus Convention Center.

ODA members and staff can honor
2011 ODA President Dr. Thomas
Matanzo and the 2011 Callahan Memorial
recipient, Dr. Lashenka Kleinman, along
with the ODA Awards of Excellence
recipients at the Callahan Celebration of

!_- A |

Excellence. The ODA's annual black-tie-
optional awards ceremony and dinner/
dance will take place Friday, Sept. 16
from 6:30 to 11 p.m. The event is $85
per person and includes dinner and
dancing with music provided by the
Disco Inferno Band.

Rounding out Friday’s events is The
Bash, from 9 p.m. to 1 a.m. at Bar 23 in
the Short North in downtown Columbus.
Attendees will not want to miss what is
one of Annual Session’s most popular
events at one of the most popular clubs
in Columbus. Support is provided by
Coltene Whaledent and the event is
free entry to all attendees and includes
admission into the club and entry into
the private area with private bars.

Complete information on the 2011
ODA Annual Session, including a listing
of companies in attendance at the
exhibit hall, continuing education course
listings and descriptions, special event
descriptions and registration, will be
available online this summer. The Annual
Session program will be mailed directly
to members this summer. Further
information may be obtained by calling
the ODA at (800) 282-1526.

A MALPRACTICE CLAIM,
I||'
U

R CORNER?

When your career and reputation are on the line, you want the strongest dog in your corner. Many dentists
don't realize how important their dental malpractice insurance is until they need it most. Medical Protective
has over 100 years of proven experience, national expertise and a balanced defense that focuses on

your best interest. And, today, more than ever, the big financial strength, integrity and powerful backing of a
Warren Buffett Berkshire Hathaway Company are crucial to the quality of your dental malpractice protection.

Contact us today for a

Protection & Price Check-Up

PROTECTION & PRICE

V-UP

Email dental @ medpro.com
& Visit www.medpro.com

‘& Call 800-4MEDPRO

©2011 The Medical Protective Company®

Trust the dental malpractice experts.

MEDICAL
PROTECTIVE

Strength. Defense. Solutions. Since 1899.
a Berkshire Hathaway Company
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Ohio Good DEED program off to good start

ODA Staff

One year after the Ohio Dental
Association and the Ohio Environmental
Protection Agency (OEPA) teamed up to
develop the Ohio Good DEED (Dedicated
to Environmental Excellence in Dentistry)
Program, the program has seen much
success.

The Good DEED program educates
Ohio dentists on the required and
recommended waste management
practices and rewards those who
implement the information contained
in this education. It does so through an
OEPA hosted and maintained web site
(http://epa.ohio.gov/ocapp/mercury_
reduction_dental.aspx) and an ODA
certificate of recognition that may be
presented at local dental society meetings
upon request.

The Ohio Good DEED Program is
a voluntary, statewide amalgam and
other waste disposal program that
allows dentists to voluntarily and easily
participate at two different levels or
tiers — Gold Tier and Gold and Green
Tier. Participating in the program allows
dentists to be recognized for their
environmentally responsible practices.

In the Gold Tier, a dentist agrees
to adhere to the American Dental
Association’s Best Management Practices

(BMPs) for Amalgam Waste (which
includes use of ISO 11143 compliant
amalgam separators) while also abiding
by the relevant waste disposal laws that
are currently in place. Verification of those
who participate in the Gold Tier is based
on the honor system.

The Gold and Green Tier serves as the
sustainability tier. In the Gold and Green
Tier, dentists agree to adhere to everything
that is included in the Gold Tier while also
incorporating recycling practices and
implementing at least 10 other pollution
prevention practices into their office.
Dentists may participate in this tier at any
time after they have completed the Gold
Tier. Verification of those who participate
in the Gold and Green Tier is based on a
combination of honor and random audit
system. Five percent of participants are
randomly requested to provide the ODA
with additional information to document
their adherence to the program.

Since inception, the Gold Tier program
has accumulated 23 dental practices
which includes 64 dentists, 29 locations,
and 142 chairs. The Gold and Green
Tier programs combine to host 120
dental practices including 21 dentists,
15 locations, and 72 chairs. With such
participation at this level after only one
year of the program, there are high

hopes that more
dental offices will
participate in the
future.

Furthermore, the
Ohio Good DEED
Program has been
presented at 10
different meeting
venues including the
Greater Cleveland
Dental Society/
Northeast Ohio
Regional Sewer
District, ODA
Leadership Institute,
OEPA Northwest Region, Akron Dental
Society and the North Central Ohio Dental
Society.

The ODA has worked diligently
over the past 15 years to address
environmental issues related to dentistry
and particularly those related to amalgam
waste disposal.

The ODA is currently working with
the Akron Dental Society and the City
of Akron to address issues associated
with the renewal of the city’s wastewater
treatment permit.

These efforts have raised the
profession’s awareness of waste disposal
issues and positioned the ODA before

In order to qualify for the Ohio Good DEED program, an ISO 11143 compliant
amalgam separator like the Solmetex pictured above must be in use in dental
offices that place or remove amalgam.

regulatory bodies within the state as a
respected organization committed to
proactively and responsibly addressing
environmental issues.

The ODA's “Ohio Good DEED Program”
received the 2010 Golden Apple Award
presented by the American Dental
Association for The Green Apple —
Excellence in Environmentally Sustainable
Programs and Education.

Everything dentists need to participate
can be found online at http://epa.ohio.
gov/ocapp/mercury_reduction_dental.
aspx or can be mailed upon request by
calling the ODA Department of Dental
Services at (800)-282-1526.

April Ad Interim and Strategic Planning Committee meetings a success

ODA Staff

Last month the ODA's Ad Interim
Committee met under the leadership of
ODA President, Thomas Matanzo with
subdistrict representatives on hand. The
Ad Interim Committee serves as the
governing body of the ODA between
meetings of the House of Delegates.

Results of the meeting include approval
of amending the 2011 ODA budget to
include airline reimbursement for 2011
ADA delegation members. Also resolved,
was the decision to officially rename
the ODA Forensic Dental Team to the
Ohio Dental Association Forensic Dental
and Emergency Response Team. Other
resolutions include reappointing Dr. John
Tranovich and appointing Dr. Theodore
Bauer to serve as at-large members to
the Council on Access to Care and Public
Service as well as reappointing Dr. Mary
Ann Hanlon and appointing Dr. Philip
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Howard to serve as at-large members to
the Council on Dental Care Programs and
Dental Practice.

The 2010 House of Delegates, passed
a resolution that directed the ODA
Executive Committee to examine and
update the strategic plan. In order to fulfill
this charge, the Executive Committee
brought together member dentists from
throughout the state to create a strategic
plan to guide the organization.

The meeting began with a brief
discussion of the current ODA strategic
plan, the vision, mission and goals of the
Ohio Dental Association.

The mission of the Ohio Dental
Association is to improve oral health and
strengthen dentistry in Ohio by supporting,
protecting and advancing the interests of
member dentists as well as providing
resources to advance the dental profession,

Thinking About
Retirement?

Appraisals are free when listing your
practice with Practice Impact.

« Free Consultation « Free Listing
« 100% Financing Available « Practice Appraisal
« Associate Buy-In - Smooth Practice Transition

1580057355336

Or visit us online at:

wwWw.practiceimpact.com

5071 Forest Drive, Suite A, New Albany, Ohio 43054

improving dental

team skills and
increasing public
and professional oral
health knowledge.
Strategic Planning
Committee
members examined
the growing demand
for technology -
based access to
information and
services and time
commitments
which limit
volunteer participation. The committee
recommended an increase in the scope
and frequency of electronically delivered
messages and customizing ODA members’
experiences when accessing services.
The new 2011 ODA Strategic Plan will

actice Impact

i j [11] i
“Making Practice Transitions Painless”

Dr. Sean Lin has recently acquired the Bucyrus,
Ohio dental practice of Dr. Ron Palenshus. Practice
Impact would like to congratulate and wish the best

to both doctors!

100% Financing Available Through

( PNCBANK

Serving Ohio and Pennsylvania

Strategic Planning Committee meeting
led by facilitator Linda Ridge

be presented to the House of Delegates
during the ODA Annual Session in
September.

ODA Today
Classified Advertising

Classified ads appear in each issue
of ODA Today. The cost is $55 for
members ($88 for non-members) for
the first 40 words. Each additional
word is $1. Ads may be submitted
via mail or fax to the attention of Amy
Szmania, advertising manager, or by
email to amy@oda.org. The deadline
to place, cancel or modify classified
ads is the 1st of the month prior to
the month of publication.

ODA Classifieds can also
be found online at

http://www.oda.org.
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SHAWN L. MOORE, DMD / OWNER

MOORE SMILES

FAMILY & COSMETIC DENTISTRY

LOUISVILLE, KY

‘f:l' SINCE 1999 10 EMPLOYEES

NO SMALL
ACHIEVEMENT:

DREAMING
BIGGER

CHALLENGE: Dr. Moore always dreamed of having
a cutting-edge dental practice. And with a growing
patient list, he was eager to expand. But his cash
flow challenges were limiting his growth potential.

SOLUTION: Dr. Moore had the Cash Flow Conversation
with his PNC Healthcare Business Banker, who
used his detailed knowledge of the industry to help
Dr. Moore tackle key business issues. They consolidated
his equipment leasesinto one monthly payment,
which lowered expenses and freed up working capital
— and tailored a real estate loan that helped open
the door to bigger opportunities.

ACHIEVEMENT: Moore Smiles Family & Cosmetic
Dentistry now has a beautiful, modern space to call
home. And Dr. Moore has turned his dream into a reality.

WATCH DR. MOORE’S FULL STORY at pnc.com/cfo and
see how The PNC Advantage for Healthcare Professionals
can help solve your practice’s challenges, too. Or call
one of these PNC Healthcare Business Bankers to start
your own Cash Flow Conversation today:

T

L

* . RUSTYBENFIELD 614-889-3888
JULIE FAIRBANKS 513-612-6796
MIKE MANTOR 614-759-2604

ACCELERATE RECEIVABLES

IMPROVE PAYMENT PRACTICES
PNC CFO INVEST EXCESS CASH
Cash Flow Options LEVERAGE ONLINE TECHNOLOGY
ENSURE ACCESS TO CREDIT

'} ‘PNC ‘B ANK for the ACHIEVER in us all™

The person picturedis an actual PNC customer, who agreed to participate in this advertisement. Moore Smiles Family & Cosmetic Dentistry's success was due to a number of factors, and

PNC is proud of its role in helping the campany achieve its goals. All loans are subject to credit approval and may require automatic payment deduction from a PNC Bank Business Checking
LENDER account. Origination and/ar other fees may apply. PNC is a registered mark of The PNC Financial Services Group, Inc. (“PNC”). BBK-5286 ©2011 The PNC Financial Services Group, Inc. All
rights reserved. PNC Bank; National Association. Member FDIC
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— Kit M. Foreman

Kit M. Foreman SPHR, MBA

On-Demand

We are On-Demand HR Services, a company based in
Columbus, Ohio, dedicated to creating Human Resource
Management solutions. Allow us to provide your office
with a Human Resource Management Plan to create a
more cohesive, productive staff —letting you get back
to what you do best — dentistry.

Resource materials

On-site HR work

HR management systems

Federal and state compliance guidance

www.on-demandhr.com

Standing: Cheryl DeVore, Chad Hanke, Terry Thomas
Seated: Nicholas Vesha and Tamara Zwick

614-761-7701

Thomas Law Group, a firm with over
50 years combined experience providing
legal services and business advice for
dental and medical professionals.

— Practice sale and purchase agreements

— Associate and employment agreements

— Dental board disciplinary action defense

— Malpractice defense

— Corporation and limited liability company
formation and management

— General business matters

—Employer / employee related matters

THOMAS LAW

www.thomaslawgroup.com

5148 Blazer Parkway
Dublin, OH 43017

Ph 614-761-7701
Fx 614-761-7703

Our price brings
you in ... our

quality keeps
you coming back.

Central Ohio Dental Lab

a division of Cap City Dental Lab ~ in partnership with: DENSPLY

1252 South High St

614 443-9153

visit us online: www.capcitydentallab.com

This unbelievable work
of art for only

$99

Believe |t

We are in partnership with Dentsply to provide the highest quality
crowns at the lowest possible cost. Using only FDA and ADA approved
Dentsply materials, you know nothing is being sacrificed for the price.
We are so confident you will love these crowns, we are extending our
guarantee: if you don't like it, it's on us. Unbelievable? No, believe it.

Send us a case today to personally
experience our quality. 614 443-9153.
Prepare to be impressed.

Columbus, OH 43206




